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IIpeaucioBue

ISO (International Organization for Standardization — MexayHapogHasa OpraHunsaumsi no CTaHgapTusaunm) siBnsieTcst
BCEMMpHOWN befepaumen HauMoHalbHbIX OpraHoB MO cTaHgapTusdaumu (opraHoB-uneHoB 1SO). Pabota Hapg
noarotoBkon MexayHapogHbix CTaHOapTOB BbINOMHAETCSA, Kak MpaBuio, TEXHNYeCKnM kommuteTom ISO. Kaxabin opraH-
yneH ISO, 3auHTEpecoBaHHbI B LENW, AMs KOTOPOW Oblfl CO34aH TEXHUYECKMA KOMUTET, MMeeT npaBo ObiTb
npeacTaBneHHbIM B JaHHOM komuteTe. MexayHapoaHble opraHnsaummn, NpaBUTENbCTBEHHbIE U HEMPABUTENbCTBEHHbIE,
nogoepxusawwime cBasb € ISO, Takke npuHUMaloT ydactue B paboTe. ISO Takke TeCHO CcoTpygHudaeT C
MexpgyHapogHon JnektpoTexHudeckor Komuccuen (IEC), BepeTcss coBmecTHass pabota no BceM BoOnpocam
AMEKTPOTEXHNYECKON CTaHO4ApTM3aumn.

Mpoueaypbl, UCnonb3oBaHHbIE Npu pa3paboTke 3TOro AOKYMEHTa U NpefHasHavyeHHble ANa JanbHEeNWwen NnoaaepxKu,
onucaHbl B fupektnBax ISO/IEC, YacTtb 1. B yacTHOCTW, AOMKHbI OblTb YKa3aHbl pasnuyHble KpUTEPUU YTBEPXKOEHNS,
HeobxoauMble AN pas3nU4YHbIX TUNOB AOKYMeHTOB ISO. Hactoswmun gokymeHT 6bin paspabotaH B COOTBETCTBUM C
npasunamMmu, nanoxeHHoimm B Anpektusax ISO/IEC, YacTtb 2 (cm. www.iso.org/directives).

Ocoboe BHMMaHue yaeneHo TOMY, YTO HEKOTOpble 3NEMEHTbl OAHHOro AOKYMEHTa MOryT SBNATbCA NPeaMeToM
naTeHTHbIX npas. ISO He [omkHa HEeCTM OTBETCTBEHHOCTb 33 MAEHTUMMKAUMIO Kakoro-nmmbo unu Bcex NoAoGHbIX
naTeHTHbIX npas. [etanu, kacawwmecs nobbIX NaTeHTHbIX MpaB, YCTAHOBMNEHHbIE B Xxo4e pa3paboTku OOKyMeHTa,
OOMXKHbI ObITb YKa3aHbl B pasgene BeegeHuwe n/vunu B nucte nateHTHbIX geknapauun 1ISO (cm. www.iso.org/patents).

Bce Toprosbie Mapku, ynoMsHyTble B HACTOSLLEM JOKYMEHTe, NpuBedeHbl AN yaobcTBa nonb3oBaTenen n He 03HavarT
pekomeHgaumm (ogobpeHus).

[ns pasbacHeHWs 3HadYeHun, ncnonb3dyemblx 1ISO cneunduryeckmx TEpMUHOB U BbiPaXXEHWIN, CBA3AHHbLIX C OLEHKOW
COOTBETCTBMS, pPaBHO Kak W MWHpopmauun o cobniogeHum ISO npuHUMNOB cornaweHns BcemupHon Toproson
OpraHuzauun (BTO) no TexHuyeckum OGapbepam B ToproBne (TBT) cM. no cneaywoweit  ccbiake:
www.iso.org/iso/foreword.html.

3a HacToAwmMn JoKyMeHT oTBevaeT TexHudecku KomuteT ISO/TC 176, MeHedxmeHm Kadecmea u obecriedyeHue
kayecmsa, MNogkomuteT SC 2, Cucmembi Kayecmea.

OTa nATas pepakums OTMEHSAET M 3aMeHsieT yeTBepTyo pegakumio (ISO 9001:2008), koTopas Gbina noaseprHyTa
TEXHUYECKOMY MNepecMoTpy, B Xode KOTOporo Obina nepecmoTpeHa nocnegoBaTenbHOCTb pasdenoB, a Takke
NPUMEHEHbI MepecMOTPEHHbIE NPUHUMUMNBI MEHEMKMEHTa KayecTBa M HOBble KoHuenuun. OHa Takke OTMEHSeT U
3ameHsieT TexHuveckune nonpasku ISO 9001:2008/Cor.1:2009.
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BBeaeHue

0.1 061 e MoJI0KEeHUs

[Tpu3Hanue HEOOXOMMOCTH CHCTEMbI MEHE/DKMEHTA KayecTBa SIBIISIETCS CTPATETHYECKUM PElIEHMEM OpraHHU3alvy,
KOTOPOE MOXKET TIOMOYb YIYUIIIUTh B LIEJIOM €€ JeATeIbHOCTh U 00ECIICUUTh MPOYHYIO OCHOBY JJIsl MHUIIATHB T10
YCTOMYMBOMY Pa3BUTHIO.

Bo3MokHbIE TpENMYyIIECTBa OpraHU3alMM OT BHEIPEHHUS CHCTEMBl MEHEDKMEHTa KauecTBa Ha 0asze JaHHOrO
Mexaynaposoro CranapTa cleayromue:

) CIOCOOHOCTB IOCTOSIHHO MOCTABIISITH IPOIYKTHI M YCIYIH, KOTOPbIE COOTBETCTBYIOT TPEOOBAHHSM MOTPEOHTEL,
3aKOHO/IATeNIbHBIM U MHBIM HOPMaTHUBHBIM TPEeOOBaHUSIM,;

b) obmneryenue peanu3amyy BO3SMOYKHOCTEH IOBBICHTD YIOBIETBOPEHHOCTH ITIOTPEOUTENIEH;
C) 00pabOTKa PHCKOB U peal3aliisi BO3MOYKHOCTEH, CBSI3aHHBIX ¢ KOHTEKCTOM OpPraHH3aliH U €€ 3a/1a9aMH;

d) BO3MOKHOCTH TPOJIEMOHCTPUPOBATH COOTBETCTBUE YCTAHOBJICHHBIM TPEOOBAHMSM K CHCTEME MEHE/DKMCHTA
KauecTBa,

Hacrosmmit MexxiyHapoiabiii CTangapT MOXKET IPUMEHSATHCS. BHYTPEHHUMU U BHELIIHUMU CTOPOHAMU.

Hacrosmmit Mexxnynaponsii CtaHaapT He MperoiaraeT IPUMEHEHUS B LIEISX:

- YHU(UKAIMU CTPYKTYPHI PA3IMYHBIX CHCTEM MEHE/PKMEHTA KaueCTBa,

— TPUBEICHUS JOKYMEHTALIMU B COOTBETCTBHE CO CTPYKTYPOH pazienoB HacTosuiero MexnynapoHoro Crtanaapra;
— WCIOJIB30BaHUs CIEMATBHON TEPMUHOJIOTUH HacTosero MexayHapoanoro CtaHiapTra B paMKax OpraHu3aliy.

Tpe6OBaHI/I$I K CUCTEMaM MCHC/DKMCHTA Ka4CeCTBd, YCTAHOBJICHHBIC B HACTOSAILCM MC)K)IyHaPOI[HOM CTaHz[apTe,
SABJIFOTCA JOIIOJIHUTCIIbHBIMU K Tpe6OBaHI/I$IM Ha IPOAYKTBI U YCIIYT'H.

Hacrosmmii MexayHapoasbiii CTaHaapT UCIOb3YeT MPOIECCHBIN MOIX0, KOTOPhIA BKIIOYaeT B ceds rmkit Plan-
Do-Check-Act (PDCA) 1 MblIiIeHHEe, OCHOBAaHHOE Ha OIIEHKE PHCKOB.

IIporieccHslit OAXO0/ [03BOMISET OpraHN3alK IJIAHUPOBATh €€ MPOLIECCHI M MX B3aUMO/IECTBHE.

[Tukn PDCA 1no3BoisieT OpraHu3aly rapaHTUpOBaTh, YTO €€ MPOLECChl 00ECIIEYeHbl PECYpCaMy U YIIPABIISIOTCS
HaJyIeKal|M 00pa3oM, a TaKXKe, YTO BO3MOKHOCTY TSl YITYUIIEHHS! BBISIBIISIOTCS U PEATU3YFOTCSL.

MBeiuteHre, OCHOBaHHOE Ha OLICHKE PHCKOB, MTO3BOJISIET OPraHNU3aIiK BBISIBUTH (DaKTOPbI, KOTOPHIE MOTYT BBI3bIBATH
OTKJIOHEHHSI €€ TMPOIIECCOB M CHCTEMBI MEHE/DKMEHTA KavyecTBa OT 3allIaHMPOBAHHBIX PE3YJIbTATOB, 33JICHCTBOBATH
3AIUTHBIE MEXaHW3MBl JUISI CHIDKEHHS HETaTUBHOTO BIMSHHS M OOECIEUHTh MaKCHMAIBHYIO —pEaTH3alliio
BO3MOYKHOCTEH MPH MX MOSIBIICHHUH (CM. pasnien A.4).

ITocTosiHHOE COOTBETCTBHE TPEOOBAHUSIM M BBISIBIICHHE OYAYIIMX MOTPEOHOCTEN U OXKUIAHUI CO3/IAET BHI3OBBI IS
opraHu3aiyi Bo Bce 0oJiee TMHAMUYHOM U CJIOKHOU cperie. UToOBI JOOUTHCS 9THX TIeNIe OpraHn3aIvs MOKET HATH
HEOOXOIMMBIM UCTIONIBL30BAHUE PA3IIMYHBIX ()OPM COBEPILICHCTBOBAHUSI B IOTIOTHEHUHN K KOPPEKIUSM U TIOCTOSTHHOMY
ynqueHI/I}o, TAaKHNX KaK Kap)II/IHa.]'II)HBIe N3MCHCHUS, UTHHOBAITU U peopraHI/BaIm;{.

B Hacrosiiiem MexnyHapoiHom CTaHaapTe UCITOb3YIOTCS CICYIOIINE (DOPMBI TJ1aroJioB:
- «shelly (momwkHa, TODKHO) yKa3bIBaeT Ha TPEOOBAHKE,

- «shouldy (cnemyer) yka3piBaeT Ha pEKOMEHIALIHIO,

- «Mmay» (MOXeET, pa3pelicHo) YKa3bIBaeT Ha IOMYCTUMOCTb;

- «Cany» (MO)KGT , HMECT BOBMO)KHOCTB) YKa3bIBACT Ha BO3MOXHOCTD WJIU CIIOCOOHOCTb.

viii
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Nudopmarms, ormeuenHas kak <«IIPUMEYAHUEy», naercs s yaydiieHdss TTOHUMAaHUST W TTOSICHEHUS
COOTBETCTBYIOIIIETO TPEOOBAHUSI.

0.2 [IpyHOMNBI MEHEA)KMEHTa KauyecTBa

Hacrosmmii MexnyHapoassiid Ctanaapt 6a3upyercsl Ha MPUHIMIIAX MEHE/DKMEHTA Ka4ecTBa, U3JIOKeHHBIX B ISO
9000. Omnucanust BKITIOYAIOT B ce0si (POPMYITMPOBKY KKIOTO MPHHIINIA, 0O0CHOBAHHE, TIOYEMY JAHHBIA TIPHHITHIT
Ba)XEH ISl OpraHU3aliH, PSJT IPUMEPOB IIPEUMYIIIECTB, CBSI3aHHBIX C TIPHHITAIIOM W TIPUMEPOB TUITUYHBIX JCHCTBUI
JUISL YY4IIEHUS! AESTETbHOCTH OPraHU3alluK MPH CIICIOBAHUN JAHHOMY ITPUHIIMITY.

[TpuHIMITEI MEHEHKMEHTA KauecTBa:

— OpUEHTalYs Ha IOTpeOUTes;

- JIUIIEPCTBO;

— BOBJICUCHHE [TEPCOHATIA;

— TIPOIIECCHBIN MOIXO]T,

—  YIy4IIeHUS,

— PpelIeH s, OCHOBaHHbIC Ha (haKTax;
— YIIpaBJIeHHUE B3aUMOOTHOIICHHUSAMH.
0.3 IIpoueccHbI TOAXO0A,

0.3.1 OCHOBHbIE NOMOXeHus

Hacrosmmit MexnyHaponubiii CraHgaprT HallefieH Ha MPOJBMKEHUE IPUMEHEHHs MPOLIECCHOIO IMOAXO0Aa IS
pa3paboTKy, BHEAPEHUs U YIYYIIEHUS pe3yIbTaTUBHOCTH CHCTEMbl MEHE/DKMEHTa KauecTBa, pocTa
YIOBJIETBOPEHHOCTH TOTPEOUTENsI TOCPEACTBOM BBINOJHEHUS ero TpeOoBaHuil. KoHkpeTHble TpeOoBaHMS,
CYILIECTBEHHBIM 00Pa30M CBSI3aHHBIE C PUHATHEM IPOLIECCHOTO MOIX0/1a, BKIIIOUEHBI B pazien 4.4.

I[pencrapnenrie B3aMMOCBSI3aHHBIX MPOLIECCOB M YIPaBI€HHE UMU KaK CHCTEMON CIOCOOCTBYET pe3yJbTaTHBHOMY U
3] heKTMBHOMY TOCTHIKEHUIO OpraHU3aLUel 3alIaHUPOBAHHBIX PE3YIbTATOB. ITOT MOJXO]] MTO3BOJISET OpraHU3aluK
YIPaBJIATh B3aUMOJEHCTBUSIMU M B3aUMOCBSI3IMU TIPOLIECCOB B CHCTEME, Onaroiapsi 4eMy MOXKET ObITh yiIydlleHa
JEATEIIbHOCTh OPraHU3alliK B LIEJIOM.

TIporiecCHBIii  TOAXOM TMOAPa3yMEBACT CHCTEMATHYECKOE OINpEC/ICHHEe W YINpaBlIeHHE TPOIecCaMH U HX
B3aUMOJICHCTBUSIMU C TEM, YTOOBI JOCTHYb 3aIIAHUPOBAHHBIX PE3YIIHTATOB B COOTBETCTBUM C MOJIMTHKOM B 00J1aCTH
Ka4yecTBa M CTPaTernyeCKUMH HalPaBIICHUSIMK PAa3BUTHSI OpPraHU3aIii. Y IpaBIIeHHE POIIECCAMHI M CHCTEMOM B LIETIOM
MOJKET OBbITh 0OeCTIeYeHo Memonb3oBanueM Metomosorun «Plan-Do-Check-Act»y (PDCA) (em. pasnen 0.3.2) ¢ obrmeit
OpHEHTAIlEl Ha MBIIUICHHE, OCHOBAHHOE Ha OIleHKe pUcKoB (cM. pasaen 0.3.3), HaleleHHOe Ha pean3alHio
MO3UTHUBHBIX BO3MOYKHOCTEH U TIPEIYIPEKICHHE MOTYUCHHS HEKEIATETbHBIX PE3YJIbTATOB.

IpruMeHeHue TPOIIECCHOTO TTOIXO0/Ia B PaMKaxX CHCTEMBI MEHEIKMEHTA KaueCTBa 00CCIICINBAET:
) TOHMMAaHHE M MTOCTOSHHOE BBIOJIHEHNE TPEOOBAHMIA;

b) mpencrasienue MPoOIECCOB B TEPMUHAX TOOABICHHOM [ICHHOCTH;

C) pe3yIbTaTUBHOE BHIMOIHEHHE MPOIIECCa;

d) ymydirenue mporeccoB, OCHOBAHHOE Ha OICHKE TAHHBIX ¥ HH(OPMAITHH.

PI/ICYHOK 1 JAaCT CXEMATUYCCKOC MPCACTABJICHHUC JIF000r0 npornecca U MOoKa3bIBacT B33.HMO,Z[CI>'ICTBI/IC €ro 3JICMCHTOB.
Touxu MOHUTOpPHUHTA U HSMepeHPIfI, KOTOPKLIC HCO6XO)II/IMI)I JJI1 KOHTPOJIA, SABJISAIOTCA CHeI[I/I(bI/ILIHI)IMI/I JJI KaXKI0ro
nponecca 1 6y,Z[YT OTJIMYATLCA B 3aBUCUMOCTHU OT COOTBETCTBYIOIITUX PUCKOB.
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0.3.2 Uukn Plan-Do-Check-Act

WNcTounHmnkm . 5 Monyuatenu
BxozoB , Reictaua bIXOAbI BbixogoB
i MPEALECTBYOLWME i i MATEPWATNbHBIE | A MATEPUANBHBIE i MOCNEOYIOWME i
| MPOLIECCH, L ICYWHOCTY, | CYLIHOCTM, | IPOLIECCHI, |
i Hanpumep, y : ! OQHEPTUS, 5 3HEPIUSA, s Hanpumep, y |
! MOCTaBLLVIKOB 5 ' MHOOPMALMST ! VHOOPMALIMS i notpebutenen |
i (BHYTPEHHMX 5 ! Hanpumep, B ; Hanpumep, 8 5 (BHYTPEHHNX 1 5
| BHELLHMX), Y : | hopme Cbipbsi, ; dopme MpoayKTa, | BHEWHNX), y ApYTUX |
| noTpebutenei, y : ! pecypcos, ! yCryri, pelueHus } COOTBETCTBYIOLLMX |
| Apyrux ! ! TpeBoBaHuit ; | 3aMHTEPECOBAHHbIX |
| COOTBETCTBYHOLUNX : | 5  CTOPOH |
| 3aMHTEPECOBaHHbIX | ! | | 5
! CTOPOH 5 : : | |

Bo3MOXHbIE MEXaHW3MBbI
yNpaBneHnsi U KOHTPOSbHbIE
TOYKM AN MOHUTOPUHra n
N3MEepeHnii pesynbTaTos

PI/IcyHOK 1 - CxemaTnueckoe NMpeaACTaBJICHUE 3JIEMECHTOB OIMHOYHOI'0O IMpo1ecca

[uxn PDCA moxeT ObITh MPUMEHEH K JIF000MY MPOIIECCY U CHCTEME MEHEHKMEHTa KayecTBa B LiesioM. PucyHok 2
TIOKa3bIBACT, KaK pazaeisl ¢ 4 o 10 Moryr ObITh CrpyHITMpOBaHbI B COOTBETCTBUM ¢ Meroposorueii PDCA.

; Cuctema MeHeameHTa KauecTsa (4) 3
3 \
I .
OpraHM3auma 1 ee 1 v
KOHTEHCT i i
12 - i
1 :
e : !
. ~ 1 OBecneqermne & .
~ - ~, = ' DYHELUMOH MpOBaHKE I
. ~A 7o I
~ \ ;
2 — ! ¥ O0BNETBOPEHHOCTL
1 ! noTpeGuTens
r 1
P
: i <7l
! 4 < lr
1 ! / a
TpebosaHua —_—— 1 P ~L
~ Pesynbratbl
notpeburens L _ _ — MaaHupoeanue - NMugepcrao - ?":EH“ ig) ~ - Pr Y ¥
- 3 (8) e PEIYNETATHEHOCTH , \ \‘. CMH
h | p
] i <
! : N
1 ! MNMpogyKTel M yCayri
] !
; 1
3 I
A As 3
n il -~ // v :
OTPEeDHOCTH KU OHMK HWA r
P AR o 7 !
cooTBETCTBYIOWMK  » - \ 1
3dHHTEPECOBAHHDBIX \/ .'\ JI
CTOPOH Y K

(4)

e

Mpumeyanue: Undpsl 8 ckobrax yRasslBak0T Ha pazaens 8 HacToAwem MexgyHapoaHom Crangapre
Pucynok 2 Ilpeacrasiienne cTPYKTypbl HacTosimiero MexayHapoaHoro Cranaapra B ¢opmare
mukaa PDCA
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PDCA 1K1 MOXKET OBITh KPaTKO OIMKCAH CICAYIOIIUM 00pa3oM:

—  Plan: ycraHoBUTb 1€ CHCTEMBI U COCTABJISIOIIMX €€ MPOIIECCOB, OMPEICIHTh PECYPChI, HEOOXOAUMBIC IS
MIPOU3BOJICTBA PE3YJLTATOB B COOTBETCTBHH C TPEOOBaHUSAMHU MOTPEOUTENEH U MOTUTUKAMU OPraHU3allH, a TAKKE IS
BBISIBJICHUSI ¥ IPUHSTHSI PEILICHUH 110 PUCKAMH U BO3MOKHOCTSIM;

— Do: BBLINOIHATE 3alIaHUPOBAaHHOC.

—  Check: orciexuBare u (Tam, Tie 3TO BO3MOXKHO) HU3MEPSTh MPOIECCH], KOHCUHBIH MPOMYKT M YCIYyId B
CPaBHEHMH C TONMTHKAMH, LIEISIMH, TPEOOBAaHMSMHU M 3aIIaHUPOBAHHBIMH JCHCTBHSAMH, (POPMUPOBATH OTYETHI O
pe3yJIbTaTax.

—  Act: npenpuHIMAaTh IPU HEOOXOMMOCTH ISHCTBHUS IO YITYHIIICHUIO TIOKa3aTes el BBITOIHEHHS IPOIIecca.

0.3.3 MbiwneHne, oCHOBaHHOE Ha OL,eHKe PUCKOB

MBplinieHie, OCHOBAaHHOE HA OIIGHKE PHUCKOB (cM. pazien A.4), sBISeTCs KpaiiHe BaKHBIM YISl [TOCTPOCHHUS
p€3}UILTaTHBHOfI CUCTEMBI MCHC/DKMCHTA KadcCTBa. KOHIIGHIII/IH MBIIUICHUS, OCHOBAHHOI'O Ha OLICHKE PHCKOB,
MIPUCYTCTBOBAJIa B MPEABIIYIIMX BEPCUsX Hacrosuiero MexayHapoaHoro CraHaapra, Hanpumep, B BBIIOJIHEHUH
TIPETYIPEKTAFOIIHIX TCHCTBHIN TS N30€KaHNS MOTCHIIMABHBIX HECOOTBETCTBUH, B aHAIN3E JTFOOBIX HECOOTBETCTBHIA
JI0 TOTO, KaK OHHU CIYYWJIHCh, a TAKOKE B MPUHATHU ISl IPEAOTBPALICHHS MTOBTOpa Mep, KOTOPHIE COOTBETCTBYIOT
BJIMSIHUIO HECOOTBETCTBUSI.

UrtoObl MOATBEPAUTH BBINOIHEHUE TpeOoBaHM Hacrosmiero MexmaynapoaHoro CraHgapra opraHuzalys JOJDKHA
TUIAHUPOBATh M OCYIICCTBIISATH JEHCTBHS TI0 Pa3pEelICHHIIO PUCKOB M PEATH3AIMK BO3MOKHOCTEH. OOpaboTKa pUCKOB
U peaM3aliysi BO3MOKHOCTEH CO3/Iat0T OCHOBY /1S ITOBBIIIIEHHS PE3Y/IHTATUBHOCTH CUCTEMbI MEHEPKMEHTA KaueCTBa,
MOTYYICHHS YITYYIICHHBIX PE3YIIbTATOB H IMPEAOTBPAILICHUS HETaTUBHBIX (D(HEKTOB.

Bo3M0XHOCTH MOTYT BO3HHMKATh KaK pe3yIbTaT CUTYAIMHU, OJIaroNmpusiTHOM 1S IOCTHKEHUS JKENIaeMbIX PE3yJIbTaToB,
HarpuMep, KOMITIEKCAa OOCTOSTENBCTB, KOTOPHIE MO3BOJSIOT OpraHM3allMy TpPUBIICYL MOTpeOUTENel, pa3paboTaTh
HOBBIE TPOIYKTHI WJIM YCIYTH, CHU3UTHh MOTEPU WM TOBBICUTH MPOM3BOIUTENLHOCTH. J[eHCTBUS MO peanm3aiiu
BO3MOKHOCTEH MOTYT TakkKe BKJIIOYaTh B CEOSl M ydeT COOTBETCTBYIOIMX PHCKOB. PHCK — 3TO BIMsIHUE
HEOTIPEIENICHHOCTH U JIF00asi Takasi HeOMPeIeNIeHHOCTh MOYKET UMETh KaK MO3UTUBHBIN, TaK U HETaTHBHBIN d(PdeKT.
bnaronpusitHoe OTKIIOHEHNE, BBI3BAHHOE PHCKOM, MOXKET BECTH K BO3MOXKHOCTSIM, HO HE BCE TIO3UTUBHBIE d(D(HEKThI
PHICKOB TMPEBPAIIAIOTCS B BO3MOKHOCTH.

0.4 CoBMeCTUMOCTB C APYIrUMHU CTAHAAPTAMHU HAd CUCTEMBI MEHECAKMECHTA

Hacrosmmii MexayHapoauslii CTaHapT crieyeT CTpyKType, paspadotanHoit ISO st ymydieHus: CoBMeCTUMOCTH
BBIITyCKaeMbIX et0 MexmyHaponHbix CTaHIapTOB Ha CHCTEMbI MEHe/DKMeHTa (cM. pasnen A.1).

Hacrosmmii Mexnynapoguenii CTaHgapT aeT BO3MOYKHOCTb OpraHW3alMM HCIOJIB30BATh IPOLIECCHBIA MOIXOL
coBMecTHO ¢ PDCA-IIMKIIOM ¥ MBIIIIEHHEM, OCHOBAaHHBIM Ha OIIEHKE PHICKOB, ISl COTJIACOBAHMS MIJTM MHTETPAIH €€
CHCTEMbI MEHEKMEHTA KaueCTBa C TPEOOBAHUSAMU APYIUX CTaHJAPTOB HAa CUCTEMbl MEHEKMEHTA.

Hacrosmit Mexxmyrapoabiii Cramapt cesizad ¢ 1SO 9000 u 1ISO 9004 cnemyronmmM o0pazom:

- 1SO 9000 Cucmemvr menedrcmenma xawecmea — OcHOBHbIE NONONCEHUS U CIOBAPL OOECIICINBACT HEOOXOIUMYFO
OCHOBY JIJ1s1 IPABWJILHOTO TIOHUMAaHHSI 1 BBITIOJTHEHUS HacTosiiero MesxayHapoaoro CtaHnapTa;

- I1SO 9004 Vnpasenenue opeanuzayueii ons docmudicenusi ycmouuueo2o ycnexa — I1o0xo0 ¢ mouku 3penus
MEHEONHCMEHMA Kauecmea IaeT PEKOMEHIAIMU OpraHu3alisM, KOTOpbIE XOTST PaCIIMpUTh TPEOOBAaHMS 3a
npenensl HacTosuero Mexmnynapoanoro CtaHaapTa.

[Mpuoxenne B comepsxut mompoOHBIN MepedeHb APYruX MexXTyHapOIHBIX CTaHIapTOB, CBS3aHHBIX C CHCTEMOW
MEHEHKMEHTA Ka4ecTBa, KOTOpbIe ObLTH pa3paboTaHbl TexHuueckuM komuteToM 176.

Hacrosmmit  Mexmynapoaubnii CraHmapT HE BKIIOYaeT TpeOOBaHWS, CHENU(HUUYHBIC I JIPYIHX CHCTEM

Xi
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MEHE/PKMEHTA, TE€X, YTO HaIpaBJIeHbI Ha SKOJOTMYCSCKH MEHEPKMEHT, MEHE/DKMEHT O€30IacCHOCTH TPY/Ia U OXPaHbI
3JI0POBbBSI I (PTHAHCOBBI MEHEDKMEHT.

CraHzapThl Ha CHUCTEMBI MEHE/DKMEHTAa KadecTBa C OTPACIEBOHM CIEHM(UKOH, OCHOBaHHBIE Ha TPEOOBAHMSX
Hacrosero MexnyHapoaHoro Cranzaapra, paspaboTaHbl 111 psiga orpacieil. Hekoropele M3 3TUX CTaHAApTOB
YCTAQHABJIMBAIOT JIOTIOJIHUTENBHBIE TPEOOBaHMS K CHUCTEMaM MEHEDKMEHTa KauyecTBa, B TO BpEMsl Kak Apyrue
OrPaHMYMBAIOTCA PEKOMEHJALMAMU 110 MPUMEHEHHI0 Hactosiiero MexnyHapoaHoro CraHznapra B KOHKPETHOM
OTPACIIH.

Marpuiia, IMOKa3bIBAOIIAs COOTBETCTBHS PA3eNiOB 3TOW PelaKiiy Hactosiero MexmayHapoaHoro Cranmapra u
npeapinymeit penakuun (ISO 9001:2008) moxker ObITh HaiieHa B OTKPBHITOM JOCTYIIC Ha CalWTe KOMHTETA
WWW.is0.0rg/tc176/sc02/public.

Xii
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MEXYHAPOJHBIA CTAHJIAPT IS0 9001:2015

Cucrtembl MeHegXXKMeHTa KayecTBa - TpeboBaHUA

1 0O6/1acTh IPpUMEHEHUS

Hacrosimmii MexmyHapOoaHBI CTaHAApPT OMpeAessieT TpeOOBaHUS K CHUCTEME MEHEKMEHTa KadecTBa UL TeX
CIIy4aeB, KOIJa OpraHu3aLusl

d) HYKIAeTCs B JISMOHCTpAILlMM CBOCH CIIOCOOHOCTH HEM3MEHHO ITOCTaBIISITh MPOMYKTHI M YCIYI'H, OTBEYAIOILHE
TpeOOBaHUAM MTOTPEOUTENIS U ACHCTBYIOIIMM 3aKOHOIATEILHBIM U HOPMATUBHBIM TPEOOBAHUSIM, 1

b) HareneHa Ha POCT YAOBJICTBOPEHHOCTH MOTPEOUTENS MOCPEICTBOM PE3yJILTATHBHOIO MPHUMEHEHHUSI CHCTEMBbI,
BKJIIOYAst TIPOLIECCHI IS TIOCTOSIHHOTO YITYUIIIEHHS! CHCTEMBI U TAPAHTHIO COOTBETCTBHS TPEOOBAHMSM MOTPEOUTENS 1
JEHCTBYIOIINM 3aKOHOATEIFHBIM M HOPMAaTUBHBIM TPEOOBAHHSIM.

Bce tpeboBanust Hactostiero MexxaynapoaHoro Craniapra sBJstOTCS. OOIIMMU M PEIHA3HAYCHBI 1Sl IPUMEHEHUS
BCCMU OpraHU3alUAMHA HE3aBUCUMO OT UX TUIIA WU pa3MEpa, NI IIPOU3BOAUMBIX ITPOAYKTOB U YCIIYT.

NMPUMEYAHUE 1 B HacToAweM MexXaAyHapogHOM CTaHAapTe, TEPMUHbI "NMPOAYKT" UAK «yCayra» OTHOCATCA TONbKO K MPOAYKTaM U
ycayram, npegHasHauyeHHbIM 10 KNMEeHTa, AN 3aTpeboBaHHbIM UM.

NMPUMEYAHUE 2 3akoHogaTesibHble WM HOpMaTUBHble TpeboBaHMs MOryT ObiTb O6beAMHEHbI TEPMUHOM «lOpUaMYecKue
TpeboBaHuA».

2 HopmaTHUBHBIE CCBLJIKHA

Ha cjicayromye AOKYMCHTBI — IOJMHOCTBIO WJIM YaCTUYHO — HMMCIOTCI HOPMATHMBHBIC CCBUIKM B HACTOAIICM
Me)KI[YHapOI[HOM CTaHI[apTe " U €ro IPUMCHCHUS 5TU JOKYMCHTDI ABJIAFOTCS oOs3arensHBIMU. Ecimu Y CCBUIOYHOT'O
AOKYMCHTA yKa3aHa adra, TO MPHUMCHIACTCA TOJIBKO Ta pEAAaKIMA, KOTOpasad yKa3aHa. Ecmm Y CCBUIOYHOr0 JOKYMCHTA
AaTa HE YKa3aHa, TO IPUMCHACTCS IMOCIICAHAA PCAAKIIA (BKJIIO‘I&FI TIFOOBIC I/I3M€HCHI/I$I).

ISO 9000:2015, Cucmemwt menedsrcmenma kavecmea — OCHOBHbLE NONIONHCEHUSL U CTLOBAPD

3 TepMUHBI U ONIpeesIeHUA

JUi1s neneit HacTosIIero JOKyMeHTa MPUMEHSF0TCS TEPMUHBI U orpesienienust, JanHblie B 1ISO 9000:2015.

4 KOHTEeKCT opraHu3anuu

4.1 [loHMMaHue OpraHu3aliy U ee KOHTEKCTa

OpFaHI/ISaLII/I}I JO0JDKHa OIpCACIEITL BHCIIHUC U BHYTPCHHUC (I)B.KTOpBI, KOTOPBIC CYIICCTBCHHBI C TOYKH 3pCHUA CC
meJeit u CTpar€ru4€CKOro HarpaBJICHUSA W KOTOPBIC BJIMAIOT Ha CIOCOOHOCTh €€ CHUCTEMBI MCHCIPKMCHTA Ka4dcCTBa
AOCTUT'aTh OKUAACMOI'0 pe3yJIibTara (OB).

Opranu3anyst 10/KHA OTCIEKHUBATh U aHATM3UPOBATh MH(OPMALIHIO 00 3THX BHEIIHUX U BHYTPEHHHUX (PakTopax.

MpumeyaHue 1 T GpaKTopbl MOrYT BKAOYATb B Ce6SA NO3UTMBHbIE U HEraTUBHblE OBCTOATENLCTBA, @ TAKMKEe YC/NOBMUA, KOTOPbIe
cnenyeT yuyuTbiBaTh.

MNpumeyaHne 2 TOHMMAHMUIO BHELUHErOo KOHTEKCTa MOMKEeT CnocobCTBOBaTb yyeT (aKTOpOB, OTHOCALLMXCA K HOPUAMYECKON,
TEXHOJIOTMYECKOMN, KYyNbTYPHOM, COLMANbHON M SKOHOMUYECKOM 061acTaAM, K chepe KOHKYPEeHLMN U PbIHKA, HA MeXAYHApPOAHOM,
HaLMOHaNbHOM, PETMOHAIbHOM UM MECTHOM YPOBHE.

MNpumeyaHne 3 TOHMMAHUIO BHYTPEHHErO KOHTEKCTa MOMeT cnocobcTBoBaTh yyeT (aKTOPOB, CBA3AHHbLIX C LLEHHOCTAMM,
KYNbTYPOM, 3HAHUAMM U AeATENbHOCTbIO OpraHU3aLmu.
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4.2 lToHMMaHHue NOTPEGHOCTEN U 0XKUJaHUI 3aUHTEePEeCOBAHHBIX CTOPOH

B CWJTY UX BJIMSIHHS WX TOTCHUHUAJIBHOI'O BIIMAHWA HA CIOCOOHOCTH Oopratdms3anyy HEU3MCHHO IMOCTABJIATh MPOAYKTBI
" YCIYIr', OTBCHArOIIE Tpe6OBaHI/IHM HOTpe6I/ITCJ'I$I, HeﬁCTByIOHIHM 3dKOHOJAATCIIbHBIM 1 HOPMATHBHBIM Tpe60BaHI/IHM
opra’v3anys J0JKHA YCTAaHOBUTH.

a) 3aMHTCPECOBAHHBIC CTOPOHBI, 3HAYMMBIC B PaMKaX CHUCTEMbI MCHEC/DKMCHTA KA4CCTBa,
b) Tpe6OBaHI/ISI 9TUX 3aMHTCPCCOBAHHBIX CTOPOH, KOTOPLIC 3HAYMMBI B pPAMKaX CUCTEMbI MCHC/PKMCHTA Ka4CCTBA.

Opranuzanyst TOJDKHA OTCIIEKUBATh U aHAIM3UPOBAaTh MH(POPMALIMIO 00 3TUX 3aMHTEPECOBAHHBIX CTOPOHAX M HX
CYLLIECTBEHHBIX TPEOOBAHMSX.

4.3 OnpejaeeHre 06J1aCTH el CTBUS CUCTEMbI MEHEA)KMEHTa KayecTBa

OpraHmaLu/m AOJKHA OIpCACIIMThG I'PpaHUIbl U MMPUMCHUMOCTb CHUCTCMblI MCHCIKMCHTA KadCCTBa C TCM, YTOOBI
YCTaHOBHUTH €€ o0jacTb HeﬁCTBHH.

Ornpezensist 3Ty 001acTh, OpraHu3alys 10DKHA IPUHATH BO BHUMAHHE:

a) BHEIIHKE ¥ BHYTPEHHHUE (DaKTOPBbI, yITOMSIHYThIC B 4.1;

b) TpeGoBaHMs COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX CTOPOH, YIIOMSHYTHIX B 4.2;
C) IIPOYKTHI M YCIYTH, OCTABIISIEMbIC OpPraHH3aIeH.

Opranuzaiyst 10/bKHa TPUMEHSTH Be TpeOoBaHus HacTosiero Mexnynapoaaoro CtannapTa, €Ciii OHU IPUMEHUMBI
B paMKax BBIJIETICHHOMN 00JIaCTH ISUCTBHS CUCTEMbI MEHEKMEHTA Ka4eCTBa.

OOnacte AeicTBUS MOIDKHA OBITH O(OpMIIEHA W YIPABIATHCS KaK JOKYMEHTHpoBaHHas uH(popmarus. Obmactb
JEHCTBUS TOJDKHA YCTaHABIIMBATH BU/IbI BKIIOUYEHHBIX B HEE TIPOIYKTOB M YCIIYT, a TaKXKe COJepKaTh 0OOCHOBAHHE
1 moboro TpeboBaHus Hacrosimero MexnyHaponHoro CraHzmapra, KOTOpPOE OpraHM3alisl OHpeneia Kak
HEeNpUMEHUMOE B paMKax 00J1acTy ISHCTBUSI CUCTEMa MEHE/DKMEHTa KauecTBa.

CootserctBre HactosiieMy MexnyHaponHoMy CTaHAapTy MOXKET ObITh 3asBJIEHO TOJNBKO B TOM CITydae, €ciu
TpeOoBaHus, YKa3aHHBIE KaK HEMPUMEHUMBbIE, HE BIUSIOT Ha CIIOCOOHOCTh OpPTraHW3allii WM €€ OTBETCTBEHHOCTh
rapaHTUPOBAaTh COOTBETCTBUE €€ MPOAYKTOB M YCIYT U MOBBILIATH Y/IOBIETBOPEHHOCTH MOTPEOUTEIIEH.

4.4 CucTeMa MeHe)KMEHTa KayeCTBa U ee NMPOoL,eCChl

4.4.1 Opranuzanys IOJKHA YCTAHOBUTh, BHEAPUTD, MOAJEPKUBATh B pabOUeM COCTOSIHUHM U TMOCTOSIHHO YJydIllaTh
CHCTEMY MEHE/KMEHTa KayecTBa, BKIIOYAs HEOOXOIMMbIE MPOLECChl M MX B3aUMOJEHCTBUS, B COOTBETCTBUM C
TpeboBaHusIMU HacTosiero Mexaynapoasoro Cranaapra.

Opl"aHI/I3aLII/I}I JO0JIKHA OIIPEACIIATD IMTPOLECCHI, H606XOI[I/IM]':>IG 1 CUCTEMbBI MCHCIKMECHTA KA4UCCTBA, U UX IPUMCHCHUC
B Opra"usanyi, a TakKe JOJDKHA.

a) OIPCACIIATD Tpe6yeMLIe BXOJbI M O’KMJAEMBbIC BBIXOABI OTHX IIPOLICCCOB;
b) OIPCACIIATH NOCICI0BATCIIBHOCTD U B3aMMO/IEHICTBHE ITHX IIPOLICCCOB,

C) ompenensiTh W MPUMEHSTh KPUTEPHH W METOABI (BKJIFOYass MOHHTOPHHI, W3MEPEHHS W COOTBETCTBYIOIIHE
TOKAa3aTeNy JeATEeNFHOCTH), HEOOXOMMMBIE U TapaHTHX PE3yIbTaTHUBHOTO BBHIMOJIHEHUS M KOHTPOJS ITHX
IIPOLIECCOB;

d) onpenensaTh HEOOXOUMBIE IS STUX MPOIIECCOB PECYPCHI M TAPAHTHPOBATH UX JIOCTYITHOCTB,
€) pacrpeIesisiTh OTBETCTBEHHOCTb M TIOJTHOMOYHSI JUTS 3THX MPOIIECCOB;

f) oOpabarbiBaTh PUCKU U PEATM30BBIBATH BO3MOXKHOCTH B COOTBETCTBHM C TpeOoBaHMsmu 6.1,
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g) OILIGHMBAaTh TH MPOLIECCHI U OCYILECTBIISTH JIFOObIC N3MEHEHHs, HCOOXOAMMBIC ISl TAPAHTHUH JOCTVIKCHHUS STUMH
IPOLIECCAMH O3KMIAEMBIX PE3YIIbTaTOB,;

h) yrydiars Iporeccs U CUCTEMY MEHEKMEHTA KaueCTRa.
4.4.2 B oO6beme, HeoOXOAMMOM JTst 00€CTICYEeHHSI BBITTOTHEHUSI TIPOIIECCOB, OPraHU3aIvs JOJDKHA:
) YIpaBIATh JOKYMCHTHPOBAHHOM HH(OPMAIIHEH [1st 00ECTICUCHHS BHITIOIIHEHHSI €€ TPOLIECCOB;

b) coxpaHsTh TOKYMEHTHPOBAHHYIO WH(OPMAIHIO, YTOOBI HMETh YBEPEHHOCTD, YTO MPOLECCHI BBIIOIHSAOTCS, KaK
3aIUIAHUPOBAHO.

5 JIuaepcTBO

5.1 /lugepcTBO U 06513aTE/ILCTBA

5.1.1 Obwume nonoxeHus

Bricmiee PYKOBOACTBO AOJIZKHO IEMOHCTPUPOBATH JIMACPCTBO U 00s13aTeNbCTBA B OTHOILIEHNN CHCTEMBI MCHCIKMCHTA
Ka4deCcTBa IIOCPEICTBOM.

a) IIPUHATHAA OTBETCTBCHHOCTU 3a PE3YJIbTATUBHOCTH CUCTEMbBI MCHCDKMCHTA KaUCCTBA,

b) TapaHTHXU TOI'O, YTO IMOJIMTHKA U LICIIN B o0macTu KavecTBa Al CUCTEMbI MCHC/PKMCHTA Ka4€CTBa YCTAHOBJICHBI
COIJIaCOBAHbI C KOHTCKCTOM U CTPATCIUYCCKHUM HAIIPABJICHUEM Pa3BUTHA OpraHru3aliviM,

C) rapaHTHH TOTO, YTO TPEOOBAHHS CHCTEMbI MEHEIKMEHTA KAYECTBA BCTPOEHBI B OM3HEC-IIPOIIECCHI OPraHU3allHH;
d) mpomBrKeHWUsI PUMEHEHHSI TPOLICCCHOTO MOIX0/Ia U MBIIIUICHHS, OCHOBAaHHOTO Ha OIICHKE PUCKOB;
e) obecrieyeHust JOCTYITHOCTH PECYPCOB, HEOOXOTMMBIX JIJIsl CUCTEMbI MCHEKMEHTA KAueCTBa,

f) JOHCCCHUA BAKHOCTU PEYILTATUBHOIO MCHCIKMCHTA KadeCTBAa W BbLIIIOJIHCHUA Tp€6OBaHI/II\/JI CHUCTEMBI
MCEHCI)KMCHTA Ka4eCTBa,

g) oOecrieyeHus JOCTIDKEHMS CHCTEMOM MEHEIKMEHTAa Ka4eCTBa 0XKMIAEMbIX PE3yJIIbTaTOB,

h) BoBieueHMsl, HAllEMMBAHUS W TIOUICPKAHMS YCHIIMI TMEPCOHANIA B OOECIICUCHUE PE3Y/IbTATUBHOCTH CHCTEMBI
MEHEPKMEHTA Ka4eCTBa,

1) TOOIIPEHHSI TOCTOSIHHOTO YITYHUIIICHUST,

J) NooHIpEHUA JACMOHCTpAllMK JIMACPCTBA Ha PA3JIMYHBIX YPOBHAX VYIIPABJICHUA B TI'PaHULAX YCTaHOBHeHHOﬁ
OTBETCTBCHHOCTU.
NMPUMEYAHUE TepmunH "6u3Hec" B HacToawem MexayHapogHom CTaHOapTe MOXKET MHTEPNPEeTUPOBaTLCA LWMPOKO, 0603HaYan Ty

AeATENNbHOCTb, KOTOPaA ABNAETCA OCHOBHOWM C TOYKM 3peHna Ll,e}'lei;l cywectBoBaHMA OpraHun3auunmn, sBHe 3aBUCUMMOCTU OT TOTO,
ABNAETCA I OpraHn3saumna I'OCY,D,apCTBeHHOﬁ, YacTHOW, KommepquKoﬁ nnun HeKommepquKoﬁ.

5.1.2 OpueHTaums Ha noTpedbuTtens

Briciiee pykoBOJCTBO JOJDKHO JEMOHCTPHPOBATh JIMAEPCTBO M 0OOS3aTENIbCTBA B OTHOIICHMM OPUEHTAllMM Ha
MOTPEeOUTEIS, TAPAHTUPYS UTO:

a) TpeOOBaHMsSI TOTpeOUTENEH, a Takke JCHCTBYIONIME 3aKOHOMATENBHBIE W HOPMATHUBHBIC TPEOOBAHMS
OTPEJIENISIOTCS, BOCIIPUHUMAIOTCS 1 TOCTOSIHHO BBITIONTHSIOTCS,

D) puicku ¥ IOTEHIMATTBHBIC BO3MOYKHOCTH, KOTOPbIE MOTYT BIIMSTh Ha COOTBETCTBHE MPOIAYKTOB U YCIIYT, a TAKKE Ha
CMOCOOHOCTh  TIOBBIIIATH  Y/IOBJIETBOPEHHOCTh TOTPEOUTENST, OMPENCISIOTCS W 0 HUM MPEIIPUHIMAOTCS
JIEUCTBUS,

C) MOMJICPKUBACTCS HAIIEICHHOCTh HA MOBBIIICHNE YIOBICTBOPEHHOCTH MOTPEOUTEIS.
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5.2 [losanTHKA

5.2.1 Pa3paboTtka nonnuTuKu B 06acTu KayectBea
Beiciiee pyKoBOJICTBO JOJKHO YCTAaHOBHTH, IEPECMATPHUBATH U YIIPABIIATH MOJIUTUKON B 00JIACTH Ka4eCTBA, KOTOPAs:

a) COOTBCTCTBYCT LEIAM W KOHTCKCTY OpraHusaliyy, a TarkkKe CHOCO6CTByeT JBHMOKCHUIO B BBI6paHHOM
CTPATCrM4CCKOM HAIIPaBJICHUU,

b) obecrieunBaeT OCHOBY Ul TOCTAHOBKH LieJIel B 00JIACTH Ka4eCTBa,
C) BKJIIOYACT 00S3aTEIILCTBO BBIIOIHATH YCTAHOBJICHHBIC TPEOOBAHNS;
d) BrIIFOYAeT 00513aTEILCTBO MOCTOSIHHO YITY4IIaTh CUCTEMY MCHEDKMEHTA KaueCTBa.

5.2.2 UHchopmupoBaHue o nonnMTUKe B 06nacTn KayecTea
[TonmmTrka B 001aCTH Ka4ecTBa JOJDKHA.

a) ObITh OhopMITeHA KaK JOKYMEHTHPOBaHHAst HH()OPMALIKS;

b) GbITh TOBENEHA 710 CBECHHUS COTPYIHUKOB OPraHM3aIl|H, TOHATHA UM U IIPUMEHSITHCS B OPTraHU3aIlHH;
C) OBITH JOCTYITHA COOTBETCTBYIOIIIMM 3aHHTEPECOBAHHBIM CTOPOHAM, IT0 MEPE BO3MOKHOCTH.

5.3 Oprannsaunm—mue POJIH, OTBETCTBEHHOCTDb U IOJTHOMOYHA

Bricmiee PYKOBOACTBO JOJDKHO rapaHTUPOBATh, YTO OTBECTCTBCHHOCTDb W ITOJIHOMOYMA IJI COOTBETCTBYHOIIUX pOJIGfI
YCTAaHOBJICHBI, JOBCACHDBI 10 COTPYAHUKOB OpraHn3alivuy U IOHATHI UMU.

Bricmiee PYKOBOACTBO JOJDKHO YCTAHOBUTL OTBETCTBCHHOCTD U IIOJTHOMOYMS L.

a) obecrieyeHns: COOTBETCTBUSI CHCTEMbI MEHE/DKMEHTa KadecTBa TPEOOBAHMSAM HACTOAMIEr0 MeXTyHapOIHOTO
Cranpapra;

b) oOecIieyeHust IIPOU3BOACTBA MPOLICCCAaMH OKUIACMBIX PE3YJIbTATOB,

C) OTYETHOCTH O (PYHKIIOHMPOBAHUH CHCTEMbI MEHE/DKMEHTA KaueCTBA M BO3MOXKHOCTSIX Jutsl yorydienust (cm. 10.1),
B YAaCTHOCTH, BBICILIEMY PYKOBOJCTBY;

d) obecrieyenust pacrpocTpaHeH s OPUEHTAIIMH Ha TOTPEOUTENS 110 BCel OpraHu3alliy;

e) obecrieyeHust COXPaHEHH s 1IEJIOCTHOCTH CHCTEMbI MEHEDKMEHTA KaueCTBa TPH TUIAHUPOBAHUH U OCYIIIECTBIICHUN
U3MEHEHUH B HEW.

6 [ll1TaHupoBaHue

6.1 JleiicTBUS 10 06PabOTKE PUCKOB M peajiu3aliuv BO3MOXKHOCTeM

6.1.1 Ilmanwpys cucTeMy MEHE/PKMEHTa KadecTBa, OpraHHM3allis OJDKHAa TPHHSTH BO BHHMAaHHE (HaKTOpBHI,
ynomsiHyTsle B 4.1, u TpeOoBaHMs, yNOMSHYTbIE B 4.2, U ONPENEUTh PUCKU U TOTEHIMATbHbIE BO3MOXXHOCTH, T10
KOTOPBIM JIOJKHBI OBITh MPEANPUHATHI AHCTBUS, YTOOBI:

d) TapaHTHUPOBATh, UTO CUCTEMa MCHE/PKMEHTA KaueCTBa MOYKET JIOCTUTaTh OXKUIAEMBIX PE3YJIbTATOB,
b) ycHnHTh MO3UTUBHBIE TOCIICICTBUS,
C) TMPemOTBPATUTh WK YMEHBIIHTH HEKEIIATETBHBIC TIOCIICICTBHS,

d) obecrieunTs ymydreHue.
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6.1.2 Opranu3arys J0/KHA IIaHUPOBATD:

) JIeHcTBHs 10 00PabOTKE STUX PUCKOB U PEAN3aIlH BO3MOKHOCTEH;

b) xakum oGpazom:
1) BCTpPOUTH 3TH ACHCTBHS B IPOIIECCHI CUCTEMbI MEHEDKMEHTa KauecTBa (cM. 4.4) U BBITIOJIHSTD UX;
2) OLICHMBATh PE3YIBTATUBHOCTD ITUX JICHCTBHH.

JleicTBYs, IPEIPHHSATHIC T 0OPaOOTKH PHCKOB M PEATH3AIMH BOZMOKHOCTEH, JIOJDKHBI OBITH MPOIOPIHOHAIBHBI
MOTEHLIMATLHOMY BIIMSIHUIO HA COOTBETCTBUE IPOILYKTOB U YCIIYT.

MPUMEYAHMWE 1 Bo3amoKHble AelcTBMA N0 06paboTKe pUCKOB MOTYT BK/HOYATb B CebA M36eKaHNe PUCKA, NPUHATUE PUCKA C LLeNbIo
peanunsaumm BO3MOXKHOCTEMN, UCKNIOYEHME UCTOYHMKA PUCKA, U3MEHEHME BEPOATHOCTU UM NOCAEACTBUI, Nepesayvy puUcKa uau
060CHOBaHHOE COXpPaHeHNE pUCKa.

NMPUMEYAHUE 2 Peannsaums BOSMOMKHOCTEN MOKET BECTU K MPUHATUIO HOBbIX MPAKTUK, 3aMNyCKy HOBOW MPOAYKLUMMU, OTKPbITUIO
HOBbIX PbIHKOB, MOABAEHWNIO HOBbIX K/IMEHTOB, 3aBA3bIBAHMIO NAPTHEPCKUX OTHOLLEHWUA, MPUMEHEHMIO HOBbIX TEXHOOTUI, @ TaKXKe
WHbIX NO3UTUBHbIX U PeasibHbIX BO3MOXHOCTEW A/1A YA,0BNETBOPEHMA NOTPebHOCTEN OpraHM3aLmnmn u ee notpebutenei.

6.2 Ilesi1 B 06/1aCTH Ka4eCTBa U IVIAHUPOBAaHU € UX AOCTHKEHUA

6.2.1 Opranusamys 10DKHA YCTaHOBUTDH LIETM B OOJACTH KauecTBa JUISl COOTBETCTBYIOUIMX (DYHKIIMIA, YpOBHEW U
MPOLIECCOB, HEOOXOAMMBIX JUIsI CUCTEMBI MEHEKMEHTA KaueCTBa.

[enu B 001acTy KauecTBa TOJKHBI.

a) OBITH COIJIACOBAHBI C IOJIIMTUKON B 00JIACTH Ka4eCTBa;

b) ObITh M3MEPHMBIMH;

C) yYHTBIBaTh YCTAHOBJICHHBIC TPEOOBAHHS;

d) OBITh 3HAYMMBIMH C TOYKHU 3PEHHS COOTBETCTBUS MPOIYKTOB M YCIYT ¥ POCTA YOBICTBOPEHHOCTH MOTPEOHUTEIIS;
e) obecrieunBaTh BO3MOKHOCTh IX MOHHTOPHHTA;

f) OBITH TOBE/ICHBI 70 CBEIICHUS,

g) OOHOBISITHCS MO HEOOXOIUMOCTH.

Opranuzaryst 10/bKHA COXPAHSTh TIOKYMEHTUPOBAHHYIO HH(POPMAIIUIO O TEISIX B 00JIaCTH KaueCTBa.
6.2.2 [Tnanupys JOCTHKEHNE Lieseld B 00J1aCTH KauecTBa, OPraHn3allys I0JDKHA OTPE/ICITUTh.

a) 4TO OYy/IeT C/IeNaHo;

b) kakue pecypcbl moTpeOyroTCS;

C) KTO Oy/ieT OTBETCTBEHHBIM,;

d) xorma nem OymyT TOCTUTHYTHI,

) KaK pe3yJbTarhl OyIyT OL[CHUBATHCSL.

6.3 [InaHupoBaHu e U3MEHEHUN

Korna opranu3zaiyisi BBIABISIET HEOOXOAMMOCTh M3MEHEHUI B CHCTEME MEHEIKMEHTa KayecTBa, 3TH M3MEHEHUs
JIOJDKHBI OCYIIIECTBISITHCS B IVTAHOBOM MOpsiKe (M. 4.4).

OpraHI/ISaLII/IH JOJDKHA IIPHUHSTH BO BHUMAHME:

a) 1IeJTb M3MEHEHHI U UX BO3MOKHBIE TIOCIIE/ICTBHS;
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b) 1eroCcTHOCTH CHCTEMBI MEHEIKMEHTA KAaueCTBa;
C) IOCTYITHOCTb PECYPCOB;

d) pacnipezerneHue WM iepepacipeieiecHie OTBETCTBEHHOCTH U MTOJTHOMOYHIA.

7 O6ecneyeHUEe

7.1 Pecypcsol

7.1.1 O6wme nonoxeHuns

Opranmzaiysi JIOJDKHA ONpEIeNATh W 00eCrevyrnBaTh pecypcaM, HEOOXOIMMBIMHU JUIS Pa3pabOTKH, BHEAPEHUS,
(YHKITMOHMPOBAHUS U TTOCTOSIHHOTO YITYYIIICHHUS] CHCTEMbI MEHE/DKMEHTA KaueCTBa.

Opranuzanyst J0J/DKHA IIPUHKUMATh BO BHUMAHHE:,
@) BO3MO’KHOCTH M OTPaHUYEHHs] UIMEFOIIMXCSl BHYTPEHHHX PECYPCOB;
b) uTO HEOOXOMMO TOIYUHTH OT BHEIIIHUX MTOCTABIIIUKOB.

7.1.2 NMepcoHan

OpraHuzanysi J0O/DKHA ONPENeNsaTh U 00ecreurBaTh IEPCOHAN, HEOOXOUMBIM Ui Pe3yIbTaTUBHOTO
(YHKIIMOHMPOBAHHMS €€ CHCTEMbI MEHE/PKMEHTA KaueCTBa, a Takke () yHKIIMOHUPOBAHKS ¥ KOHTPOJIS €€ TIPOIIECCOB.

7.1.3 UHbpacTpykTypa

OpraHu3anysi TOJDKHA OIpPEIeNisTh, 00ecIieunBaTh U MOICPKUBAThE B pabOYeM COCTOSIHHMH HH(PACTPYKTYPY IS
(YHKIIMOHMPOBAHUSI €€ TIPOIIECCOB C LIEIIBIO JIOCTHKEHHS COOTBETCTBHUS TIPOTYKIMHU M YCITYT.

MPUMEYAHUE NHdpacTpyKTypa MOXKET BKAKOYATb

a) 30aHNA N COOTBETCTBYHOLNE CUCTEMDI,

b) ocHaweHue, BKAOYaA o60pyA0BaHME U NpOorpammMHoe obecneyeHue;

C) TpaHCnopTHble pecypcsl;

d) MHPOpPMaUNOHHbIE U KOMMYHUKaLMOHHbIE TEXHO/IOTUN.

7.1.4 Cpena BbINONIHEHUA npouecca

Opranu3anyst 107KHA OTIPEIENSTh, 00eCTIeUrBaTh U MOJIEP;KUBATh B paboYeM COCTOSHUN Cpey, HEOOXOAUMYIO ISt

(hYHKITMOHMPOBAHUS €€ TIPOIIECCOB U JIOCTHIKEHUS COOTBETCTBUS TIPOTYKTOB U YCITYT.

MPUMEYAHUE MpurogHana cpena MoxKeT bbiTb KombMHaumel GaKTopoB, CBA3aHHbIX C PUINYECKMMU YCIOBUAMU U YEIOBEKOM,

TaKUX KaK:

a) coumanbHble (HanpMmep, OTCYTCTBME ANCKPUMMUHALLUN, CIOKOMCTBUE, OTCYTCTBUE KOHOPOHTaLMK);

b) ¢usmonornyeckme (Hanpumep, CHUKEHME CTPeCCa, NpPeAoTBPaLLEHNE NepeHanpaAXKeHMa, 3aLUTa OT HEraTUBHbIX SMOLMIA);

C) cbvlamqecr(me (HaI'IpVIMep, Temnepatypa, 060I’peB, B/1aXXHOCTb, OCBELWEHHOCTb, BO34YyLWHbI€ NOTOKN, TMTMeHn4YeCKoe CoCToAaHne,
wym).

311 (PaKTOpPBI MOT'YT 3HAUUTENHHO PA3INYaTHCS B 3aBUCUMOCTH OT IMPOU3BOAMMBIX IPOAYKTOB U YCIIYT.

7.1.5 Pecypcbl AN MOHUTOPUHIa U U3MepeHun

7.1.5.1 O01ume nmoJ10:xkeHust

OpraHmaum JOJDKHA B TEX ClIydasdX, KOrja MCIOJIb3YETCAd MOHUTOPUHI 1 USMEPCHUS I IMOJTYYCHUA CBUACTCIILCTB
COOTBCTCTBUA TPOAYKIHMH U YCIYI' 3aJaHHbIM TpeﬁOBaHI/ISIM, OHpCaACIATh PECYPCHI, HCO6XOI[I/IMBIC I TapaHTUn
IMPUTOJAHOCTH U JOCTOBCPHOCTH TAHHBIX.
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Opranu3anysi 107KHA FapaHTHPOBATh, YTO UCITIOIb3YEMBIE PECYPCHI:
) TPUTOJIHBI Il KOHKPETHOTO BU/IA BBIMOIHACMBIX ICHCTBUI 110 MOHUTOPUHTY Y I3MEPEHHSIM;
b) ympasmsroTcst TakiM 00pa3oM, YTOOBI rapaHTHPOBATH MX MOCTOSTHHOE COOTBETCTBUE LIEIISIM TIPUMEHEHHUS.

Opranmzanyst TOJDKHA COXPAHSTh COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HH(OPMAIHIO KaK CBHICTEHCTBO
COOTBETCTBUS PECYPCOB ISl MOHUTOPUHTA U M3MEPEHHI LIEIISIM ITPUMEHEHHS.

7.1.5.2 TIpocJie:KuBaeMocTh 3MepeHui

B Tex cmydasx, xorjga MpOCISKHBAEMOCTh M3MEPEHHUH SBISIETCS TpeOOBaHHMEM; OXKUAAHHEM TOTPEOMTEINST I
paccMaTpyBaeTCsl OpraHu3alrel Kak HeoTheMyIeMast 4aCTh 00SCTICUCHHSI YBEPEHHOCTH B IOCTOBEPHOCTH PE3YITbTATOB
W3MEPEHHUH, CPEACTBA H3MEPEHHUS IOJDKHBI OBITh.

d) OTKaIMOPOBAHHBIMY WIIM TIOBEPEHHBIMH, WIIH M TO, U IPYrOe, YepPe3 YCTAaHOBJICHHbIC MHTEPBAIIbl BPEMEHH, WUITH JI0
IIPUMEHEHUA 110 U3MEPUTEIBHBIM 3TaJIOHAM, COOTBETCTBYIOLLUM MEKAYHAPOIHBIM WM HAMOHAIBHBIM STAIOHAM;
KOIZla TaKhe STAJIOHBbI OTCYTCTBYIOT, JaHHbIE 00 3TaJIOHAX, MCIOJIB30BAaHHBIX JUISl KATMOPOBKM WJIM MOBEPKU
JIOJKHBI COXPAHATHCSI KaK JJOKYMEHTHPOBaHHAs! MH(pOpMaLus;

b) mpomapkupoBaHbI TaK, YTOOBI OBLT OMPE/IEIICH UX CTATYC;

C) 3alUILEHBI OT PErYTMPOBKH, TIOBPSKICHHUS WIN YXYALICHHS XapaKTEPUCTHK BCICACTBUE H3HOCA, KOTOPBIE MOTYT
CclIeNIaTh HEIEMCTBUTEIILHBIMY CTATYC U MOCIIEYIOIIUE PE3YIbTaThl U3MEPEHHH.

Opl"aHI/BaLII/Iﬂ JAOJKHa OIpeACiEITh, €CTh JIX OCHOBAHUA COMHCBATHCA B JOCTOBCPHOCTH IPEABIAYIINX PE3YIIbTATOB
I/I3MGPGHI/II>1 IOCJIC BBIABJIICHHSA HCHUCIIPABHOCTU CPEACTBA U3MCPCHUS, U NPCANIPUHUMATL COOTBETCTBYIOIIIUEC I[GﬁCI‘BH?[
B CJIy4ac HeO6XOI[I/IMOCTI/I.

7.1.6 basa 3HaHUM opraH1M3auumn

Opranuzaiyst 10/KHA OPEeTSITh 0a3y 3HaHUH, HEOOXOMMYIO JTs (DYHKITMOHUPOBAHUS €€ TIPOLIECCOB U JJOCTHYKEHHS
COOTBETCTBUS IPOAYKTOB U YCITYT.

Drta 0a3a 3HaHWI JO/DKHA IMOICPXKUBATECS B AKTYaJbHOM COCTOSIHMM M OBITh JOCTYITHA IS PACHIMPSHHS TPH
HEOOXOOUMOCTH.

B ciyuae mensrommxcst moTpeOHOCTEN M TEHACHITUM, OpraHU3allisl I0JDKHA TPUMEHSATh CBOK0 HAKOIUICHHYIO 0a3y
3HAHUU U BbIACHATH, KaKUM ITYTEM OHa MOKCT l'IpI/IO6peCTI/I WJIM TOIIYYUTh JOCTYII K HCO6XOHHMOﬁ L[OHOJ'IHI/ITGJ]LHOfI
uHbopMaIMH U TpeOyeMbIM OOHOBIIEHUSIM.

NMPUMEYAHUE 1 Basa 3HaHMW OpraHM3auMmM — 3TO 3HaHMA, cneynduyHble g8 OPraHU3aLuMn; OHW, KaK NPaBuIo, UMET CBOUM

WUCTOYHMKOM HAKOMJIEHHbIM OMbIT. 3TO Mchopmau,vm, KOTOpaA ucnonb3yetca n npeacraBndaeTca B o6u.|,ee nonb3oBaHne AnA
AO0CTUXKEHNA Ll,eﬂeljl opraHusauun.

NMPUMEYAHUE 2 basa 3HaHWI opraHu3aummn MoxKeT 6a3MpoBaTbCa Ha:

a) BHYTPEHHWX UCTOYHMKAX (Hanpumep, MHTENNEKTyabHasA COBCTBEHHOCTb; 3HAHUA, NOJyYeHHble M3 OMbITa; U3YYEeHHbIW ONbIT
HeyAauHbIX U YAauYHbIX NPOEKTOB; PUKcaumsa U obpalieHne B obLiee NONb30BaHNE HEAOKYMEHTUPOBAHHbIX 3HAHWUIA U ONbITA;
pesynbTaThbl yAyYLeHWid B NpoLeccax, NPoAyKTax U ycayrax);

b) BHeWHMX UCTOYHMKAX (HanpUmep, CTaHAAPTbI; HayYHOe CO0bLEeCTBO; KOHPEePEHL MK, 3HAHUSA, NOJyYeHHble OT noTpebuTtenei
WM BHELUHMX NOCTaBLLMKOB).

7.2 KOMIOEeTeHTHOCTh
Opranuzanust JoKHA:

a) OmpeeNITh HEOOXOIUMYIO KOMIIETEHTHOCTb COTPYTHUKA (COTPYIHUKOB), BBITOJHSIOIIETO MO/ CBOUM KOHTPOJIEM
paboTy, KOTOpast BIHUSET Ha (PYHKIIMOHUPOBAHKE U PE3YIIbTATUBHOCTH CHCTEMbI MEHE/DKMEHTA Ka4ueCTBa;

b) rapaHTHUPOBATh, YTO 3TH JIMIIAa KOMIICTCHTHBI B CHUITY COOTBECTCTBYIOLIICTO 06pa3013aH1/1;1, IOATOTOBKH WJIM OIIbITA,
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C) TaMm, TJe 3TO BO3MOYKHO, MPEIIPUHUMATH MEPbI TSl 00ECTICUCHUST HEOOXOIMMO KOMIIETCHTHOCTH U OIICHUBATh
PE3YIBTATUBHOCTD MPEANPUHSATHIX MED;
d) coxpaHsITh COOTBETCTBYIOIILYIO IOKYMEHTHPOBAHHYIO HH(DOPMAIIHIO KaK CBUICTE/IHCTBA KOMIICTCHTHOCTH.

NMPUMEYAHUE BO3MOKHble AeNCTBUA MOFYT BKAKOYATb, HANpUMep, nposeseHne oby4yeHns, HACTaBHUYECTBO UM NepeMeLLeHne
paboTatoLmnx COTPYAHUKOB; UM MPUEM HOBbIX MO0 NPUBAEYEHME NO KOHTPAKTY KOMMNETEHTHbIX CMEeLMaancToB.

7.3 OcBeJOMJ/JIEHHOCTb

Opranmzanyst JOJDKHAa TapaHTUPOBATh, YTO IMEPCOHAN, BBIMOIHSIONIMI pabOTHl B paMKax CHUCTEMbI YIIPABJICHUS
OpraHu3aluy, THHOPMHUPOBaH o:

a) MOJIMTHKE B 00JIaCTH KaYeCTBa,
b) cooTBercTBYROIIMX IIEJIAX B 00JIACTH KAYECTBA,

C) CBOEM BKJIaI€ B PE3YJIbTATUBHOCTb CUCTEMbI MCHCIDKMCHTA Ka4CCTBA, BKJIIIOYAA BbIMOAbI OT YIIYUIICHUA Ka4eCTBa
BBIIIOJIHCHMA pa60T;

d) MOCJIEACTBUSIX HECOOTBETCTBUM Tpe60BaHI/IHM CUCTEMbI MCHCIPKMCHTA Ka4CCTBA.

7.4 KoMMyHUKanuu

OpraHmauH;I JAOJDKHa OIpeACieiTb BHYTPECHHUE W BHCIIHHC KOMMYHUKAIMWM, CYIICCTBEHHBIC [JI1 CHCTEMbIL
MCHCPKMCHTA KAa4E€CTBAa, BKIIFOYas.

) Ha KakKoil mpeaMeT 0OOMEHUBATHCS HH(POPMALIUEI;
b) korma oOMeHuBaThCs MH(OPMALHCH;

C) ¢ KeM 0OMeHHMBaThCs HH(POPMAIIUEH;

d) xak oOMeHMBaThCS HHPOPMAITHCH;

€) KTO OOMEHMBACTCS HHPOPMAIHEH.

7.5 loKyMeHTUpOBaHHasA UHpopManua

7.5.1 O6wme nonoxeHus
Cucrema MEHEDKMEHTa KaueCTBa OpraHu3alvi JI0JDKHA BKITIOYATh:

) JOKyMEHTHPOBAHHYIO HH(POPMAIIUIO, TPEOYEMYIO HACTOSIIIM MeXTyHapOIHBIM CTAHIAPTOM;

D) MOKyMEHTHPOBaHHYIO HMH(OPMAIIMIO, TPU3HAHHYIO OpraHu3aled  HeOOXOMUMOM Uit OOCCITeueHMs
PE3YJIBTATUBHOCTH CUCTEMbI MEHEPKMEHTA KaueCTBA.

NMPUMEYAHUE O6bem [OOKYMEHTUPOBaHHOM MHGOPMAaLMM CUCTEMbI MEHEeAKMEeHTa KauyecTBa MOMKET OT/IM4aTbCs B PasHbIX
OopraHM3aumnAax B cuny:

- pa3mepa opraHusauMm 1 BUAa ee AeATeNbHOCTU, MPOLLECCOB, NPOAYKTOB M YCAYT;

— CNOXHOCTU npoL,eccosB n nUx BSaVIMOLI,eVICTBMFI;

— KOMNEeTeHTHOCTU NnepCOoHana.

7.5.2 Co3gaHue n o6HOBNeHune

CoznaBast 1 OOHOBIISIS JOKYMEHTHPOBAHHYO MH(DOPMAIIMIO OPTraHU3aIHsl JOIKHA 00ECTICUNTh COOTBETCTBYIOIIIHE:

a) I/I,Z[CHTI/I(I)I/IKEI.LII/IIO 1 BbIXOIHBIC JaHHBIC (HaanMep, Ha3BaHUEC, [aTa, aBTOP UJIN CCBUTOYHBII HOMCp),

b) dopmar (Hanmpumep, s3bIK, BEpCUs MPOrPAMMHOIO obOecrieueHus, rpahuku) U HocuTesb (Harmpumep, Oymara,
AJICKTPOHHBIIA BUT),
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C) TMepecMOTp U YTBEPKICHHE B IIEJISX COXPAHCHHS IPUTOHOCTH U COOTBETCTBHSI.

7.5.3 YnpaBneHne fOKyMeHTMpPOBaHHOM UHthopmaumen

7.53.1 JlokyMeHTUpOBaHHOK WH(pOpMAIHeH, TpeOyeMOil CHUCTEMONM MEHEDKMEHTa KadecTBa W HACTOSIIAM
MeXIyHapOTHBIM CTaHIAPTOM, HEOOXOAMMO YITPABIISITh, YTOOBI F'APAHTUPOBAT:

a) 4TO OHA AOCTYIIHA K IpUTroaHa AJId IPUMCHCHUA TaM, I'IC U KOI'/la OHa HCO6XOZ[I/IM3,;

b) uro oHa HamIeKaWMM 00pa3oM 3alMileHa (HampuMep, OT MOTEPU KOH(UIACHIUATHLHOCTH, HEMPaBUIBHOTO
MPUMCHEHHUS WK ITOTEPH 1IETIOCTHOCTH).

7.5.3.2 [lnsa ynpaBneHus: JOKYMEHTHPOBAHHOM HHGOpMaleil opraHuzaiys JODKHA OCYIIECTBIISITH CIEIYHOIIUe
JEUCTBUS], HACKOJIBKO 3TO IPUMEHUMO:

a) paccbuIath, 00eCIIeYMBaTh JIOCTYII, BbIIAYY U IIPUMCHEHHE,

b) XpaHWTB 1 COXpaHSITh B HAJISKAIIIEM COCTOSIHUM, BKJTFOUAst COXPAHEHHUE YMTACMOCTH,
C) KOHTPOJMPOBATh U3MEHEHUsI (HAIpHMep, KOHTPOJIb BEPCHii),

d) ycranaBiMBaTh CpOK XpaHEHUS K METOIbI YHUUTOKECHHMS.

JlokyMeHTHUpoBaHHAas HMH(OPMAIMS BHEIIHEro IMPOMCXOXKIICHUs, MpPU3HAHHA OpraHu3alueld HeoOXOMUMOMN s
TUIAHUPOBAHUS W (DYHKIIMOHWPOBAHHS CUCTEMBbI MEHE/DKMEHTa KadeCTBa, JOJDKHA ObITh HACHTU(PHIPOBAHA
COOTBETCTBYIOLIMM 00pa30M U YIPABJIATHCS.

JlokyMeHTHpOBaHHas MH(OPMAIMS, COXPAHEHHAs! KaK CBHUETEIBCTBO COOTBETCTBUS, JOJDKHA OBbITh 3allILEHA OT
HenpeHaMEePEHHbIX H3MEHEHU .

NMPUMEYAHUE TepmuH «a0CTYyNn» MOXKET nogpasymeBaTb pelleHWe OTHOCUTENbHO paspelleHnAa TONbKO NpocmaTpusaTtb
[OKYMEHTUPOBaHHY0 MHPOPMaLMIO MAW paspelleHna U MNOJIHOMOYMIW MNPOCMATPUBATL M WU3MEHATb [AOKYMEHTUPOBAHHYIO
nHdopmaumio.

8 PyHKLIIMOHUpPOBaHUE

8.1 OnepaTvBHOE IVIAHUPOBAHKE U YIIPpaBJIeHUe

Opranuzanyst J0/DKHA TUIAHAPOBATh, OCYIIECTBIIATH W YIPaBIsATh mporieccamu (cM. 4.4), HEOOXOMUMBIMH ISt
o0ecrieueHus] COOTBETCTBUSI TPeOOBaHUSM TPH TOCTaBKE MPOAYKTOB M YCIYT, a TakkKe BBIONHATH JEHCTBUS,
onpeieNieHHbIE B paziese 6, OCPeaCTBOM:

a) ompernereHus TpeOOBAHMUI K IMPOTYKTAM U YCITyTaMm:
b) ycraHOBIEHMS KpUTEPHEB [T,
1) mporieccos;
2) TIPUEMKH TIPOIYKTOB U YCIIYT;
C) OIpeeNeHHs PeCypCcoB, HEOOXOMMMBIX TS OCTIYKEHHUS COOTBETCTBHUSI TPEOOBAHUSIM K MPOIYKTAM U YCITyram;
d) ympaBnenws mporieccaMu B COOTBETCTBUH C 3THMH KPUTEPHSIMU,
€) OIpeeNeHHs i COXPaHeHHS IOKYMEHTUPOBAHHOM HH(OpMAIK B 00beMe, HEOOXOIMMOM:
1) nst obecrieueH st yBEPEHHOCTH, YTO TPOLIECCHI ObLITU BBIMOIHEHBI, KaK 3aITaHUPOBAHO;
2) ISl AEMOHCTPALIMK COOTBETCTBHUS IIPOLYKTOB U YCIIYT TPEOOBAHHUSIM K HHIM.

PesymbTrar momoGHOTo MIaHupOBaHKS TOTDKEH OBITH B (POpME, TTOXOJISIICH JITS IESITETBHOCTH OPTraHr3alliu.
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Opranusanysi  JOJDKHA ~ YIPaBIATh  3AlUIAHUPOBAHHBIMM  M3MEHCHHMSIMM M AQHAJIM3MPOBATH  TIOCICACTBHS
HenpeHAMEPEHHBIX W3MEHEHWH, NpUHMMas Mepbl Ul CHIDKEHHs JI000ro OoTpHuareibHoro 3ddekxra, ecnu
HEO0XO0IUMO.

Opranusanyst J0JDKHA TapaHTHPOBaTh, YTO IEPEJaHHBIC Ha CTOPOHY IPOLECCHI BBIMOIHSIOTCS B YIPaBISIEMBIX
ycnoBusix (cM. 8.4).

8.2 Tpe6oBaHMUA K IPOAYKTAM M yCJIyram

8.2.1 CBA3b ¢ noTpebutenem
KoMMyHHKaIIH ¢ TOTPEOUTEISIMH JIOJDKHBI BKITFOUATh:

a) obecrieyeHne MHGOPMALICH, OTHOCSIICHCS K IPOIYKTAM U YCIYraMm,
b) ympasnenue 3anpocamu, KOHTPAKTAMH WITH 3aKa3aMH, BKJIIOUAst H3MEHCHHS;

C) TMOJydeHHEM MHEHHI M OT3BIBOB IOTPEOMTENICH, OTHOCSIIMXCSA K MPOJAYKTaM M YCITyram, BKJTFOUYas MPETCH3UU
roTpeduTeseH;

d) oOpariieHre ¢ COOCTBEHHOCTBIO TIOTPEOMTEIIS HJIH YIIPABICHHUE €IO;
€) YCTaHOBJICHHE OCOOBIX TPEOOBAHHH K JCHCTBUSM B HEIIPEIBU/ICHHBIX 00CTOSTENLCTBAX, €CITM HEOOXOIMMO.

8.2.2 OnpepeneHue Tpe6oBaHUM, OTHOCSLUMXCA K NPOAYKLUUN U ycriyram

[Ipu onpenenenun TpeOOBaHMI K MPOMYKTaM M YCIyraM, MpeiaraeéMbIM MOTPEOUTENsIM, OpraHU3alus JIOJDKHA
rapaHTHPOBATh, YTO

a) TpeOOBaHMs K MPOIYKTAM U yCITyraM OIPEIC/ICHbI, BKITFOYasT:
1) mro0ble ISHCTBYFOIIME 3aKOHOAATEILHbIC M HOPMATHBHBIC TPEOOBAHNS,
2) Te, KOTOpbIE MPU3HAHBI HEOOXOIMMBIMH OPTaHU3AICH;
b) opraHu3arusi MOKET BBITTOIHATE TPEOOBAHKSI K MPEIaraeMbIM IMPOAYKTAM H YCIYTaM.

8.2.3 AHanus Tpe6oBaHUM, OTHOCSLUMXCS K NPOAYKLUUN U ycryram

8.2.3.1 Opranuzanyis JOJDKHA TapaHTHPOBATh, YTO OHA 00JIA/IAET CIIOCOOHOCTHIO BBITIONHATH TPEOOBAHUSI K PO TKTaM
U yCITyram, TIpeyiaraeMbIM notpedurensiM. OpraHuzaist T0JDKHA POBOIUTH aHAIN3 JI0 TIPUHSTHS 00S3aTEbCTB 10
MIOCTaBKE MPOJTYKTOB M YCIIYT IOTPEOUTEIIO, YTOOBI YUECTh!

a) Tpe6OBaHI/I$[, YCTAaHOBJICHHBIC l'IOTpe6I/ITeJ'IeM, BKJIrO4ast Tpe60BaHI/I${ K ITOCTaBK€ U JICHCTBUSM IIOCIIE€ IIOCTaBKH;

b) TpeboBanus, He cHOPMYIMPOBAHHBIE TIOTPEOUTEIEM, HO HEOOXOMMBIE TSl YKA3aHHOTO WITH TPEIIOIaracMoro
MIPUMEHEHHS], €CIT OHO U3BECTHO;

C) TpeOOBaHWs1, YCTAHOBJICHHBIC OpraHNU3aIUCH;
d) 3akoHOMAaTENbHBIC 1 HOPMATHBHBIC TPEOOBAHUSI, ISUCTBYIOIIHE B OTHOIIICHUH ITPOYKTOB U YCITYT.

OpraHmaum[ JOJDKHA TrapaHTUPOBAaTh, 4YTO IIO Tpe6OBaHI/I$IM KOHTpaKTa WJIM 3aKa3a, OTJIMYArOIIMMCSa OT paHee
YCTAHOBJICHHBIX, TPUHATHI PCIICHUS.

TpeboBanus moTpeduTeNneil TODKHBI OBITh TIOATBEP)KICHBI OpraHU3aIMe 10 MX TIPUHSATHS, €CIIH MMOTPEOUTENh HEe
TIPEICTaBUII 3TH TPeOOBaHMUS JOKYMEHTATBHO OOPMICHHBIMU.

NMPUMEYAHUE B psage cnyyaes, TaKUX KaK MHTEPHET-NPOAAXKWU, HEpPaUMOHANbHO NPOBOAWUTb aHanM3 B NOJSIHOM obbeme AnA
KaXKAo0ro 3akasa. BmecTo 3Toro aHanns mMoKeT KacaTbCA CYLEeCTBEHHON UHPOPMALMM O NPOAYKLUW, TAKOW, KOTOPasA COAEPHKUTCA
B KaTanorax.

10
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8.2.3.2 Opranmzauys IODKHA COXPaHATh JOKYMEHTHPOBAaHHYIO MH(OPMALMIO B TOM Mepe, HACKOJIBKO 3TO
PUMEHUMO:

) 0 pe3yJbTaTax aHaIN3a;
b) o JIFOOBIX HOBBIX TPEOOBAHMSIX K MPOAYKTAM U YCIYTaM.

8.2.4 U3ameHeHMn B TpeboBaHUAX K NpoAyKTam 1 ycnyram

Opranuzaiysi 10JbKHa TapaHTUPOBaTh, YTO B COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO MH(OPMAILIMIO BHOCSATCS
W3MEHEHUSI U YTO COOTBETCTBYIOIIME JIMIA O3HAKOMJICHBI C M3MEHEHHBIMU TPEOOBAHWSMHE, KOTJa TPEOOBAHWS K
MPOIYKTaM U yCIIyraM U3MEHSIFOTCHL.

8.3 Pa3pa60oTKa ¥ IpOeKTUPOBaHMe IPOAYKTOB U YCJIYT

8.3.1 O6wue nonoxeHus

Opranmzanyst J0JDKHA YCTaHOBUTS, BBITIOHATH U TTOJIEPKUBATH MPOLIECC MPOSKTHPOBAHUS U pa3pabOTKH, KOTOPBIHA
obecreunBaeT NOC/IeIYIOIIEee POU3BOJICTBO MIPOITYKTOB U YCIIYT.

8.3.2 NnaHnpoBaHne NPOEeKTUPOBaHUA U pa3paboTKu

HpI/I OIPCACIICHUN JOTAllOB W CPCACTB YIIPABJICHUA JI IMPOCKTUPOBAHUA U pa3pa60TKH oprafys3anyda J0JIKHA
IIpUHUMAaTh BO BHUMAHME:!

) xapakrtep, POIOJLKUTEIBHOCTb U CJI0KHOCTh paboT MO MPOSKTUPOBAHUIO U Pa3pabOTKeE;

b) TpeOyemble ATaribl poriecca, BKIIFOYasi COOTBETCTBYIOIIMI aHAIN3 PE3YJIbTAaTOB MPOSKTHPOBAHMUS 1 Pa3pabOTKy;
C) TpeOyeMble POBEPKHU COOTBETCTBEIS M TOATBEPKICHHS IPUTOTHOCTH PE3YJITATOB IPOSKTUPOBAHHMS U Pa3pabOTKy;
d) OTBETCTBEHHOCTb M MOTHOMOYHSI, CBA3aHHBIC C IPOLIECCOM IPOSKTHPOBAHHMS U Pa3pabOTKH;

€) MoTpeOHOCTH BO BHYTPEHHHUX M BHEIIHHX Pecypcax [UIsi POoLecca POSKTUPOBaHHs M pa3paboTKH;

f) moTpeOHOCTH B yIpaBIeHUH B3aUMOICHCTBUSMHE JII], YIACTBYIOIIMX B IPOIIECCE IPOSKTUPOBAHUS U Pa3pabOTKH;
g) HEOOXOIMMOCTh B MPHBIICUCHNUH MOTPEOUTENEH 1 MOJIB30BaTelel K MPoIIeccy NPOSKTHPOBAHUS U Pa3pabOTKH;

h) TpeGoBaHMs K MOCIEAYIOIIEMY TPOU3BOICTBY MPOTYKTOB M YCIIYT,

1) OXHIaeMbIil ypOBEHb KOHTPOJIS OTPEOUTEISIMU M IPYTHMH COOTBETCTBYIOIIMMH 3aMHTEPECOBAHHBIMU CTOPOHAMHI
nporiecca MPOSKTHPOBAHHMS U pa3pabOTKy;

J) JOKYMEHTHPOBaHHYIO HH(OPMAIHIO, HEOOXOMUMYIO ISl JEMOHCTPAIIMH TOTO, YTO TPeOOBAHMS K pe3ysbTaraMm
MIPOEKTHUPOBAHUS U Pa3pabOTKH OBLUTH BBIIOTHEHBI.

8.3.3 UcxoaHble AaHHbIe Ans NPOEKTUPOBaHUA U pa3paboTku

OpraHI/I3aLII/I}I JAO0JIKHA OIIPEACIIATD Tpe6OBaHI/Iﬂ, CYIIECTBCHHBIC UII KOHKPETHOI'O BUIA IIPOAYKTOB U YCIIYT', KOTOPBIC
JOJIKHBI OBITH CIIPOCKTUPOBAHBI 1 pa3pa60TaHLI. OpTaHI/ISaI_[I/ISI JOJI’KHA IIPHUHATHL BO BHUMAHUE!

a) (GYHKIMOHATBHBIE U SKCIUTyaTallHOHHBIC TPEOOBAHHS,

b) uHbOpMaIHIO, MOTYYEHHYIO B X0/I€ PaHee BBIMOIHEHHBIX TTOJI00HBIX PabOT MO MPOSKTHPOBAHKIO U pa3paboTKe;
C) 3aKOHOJATEIBbHBIC M HOPMAaTHBHBIE TPEOOBAHNS,

d) craHIapThI WM CBOJIBI IIPABHIT, KOTOPBIE OPraHU3aIlHsl 00s13aJ1ach BBIIOTHSTE;

€) MOTEHIMATHHBIC TOCIE/ICTBUS HEYauH B CUITY OCOOCHHOCTEH MPOITYKTOB M YCITYT.

Hcxomaple MaHHBIE MODKHBI COOTBETCTBOBATH IIEJISIM TPOCKTUPOBAHHMSA W Pa3paOOTKH, OBITH TIOMHBIMH U
OJIHO3HAYHBIMU.

11
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[TpoTrBOpeurs B UCXOIHBIX JAHHBIX JTOJDKHBI OBITh Pa3peleHbl.

Opranu3anyst I0JDKHA COXPAHSATh IOKYMEHTUPOBAHHYIO HH(POPMAITHIO C HCXOAHBIMH TAHHBIMU TSI IPOSKTHPOBAHUST
1 pa3paObOTKH.

8.3.4 CpencTtBa ynpaBneHUs NpoeKTUpPOBaHMeEM U pa3paboTkomn

Opranu3anysi TOJDKHA TPUMEHSTh CPEICTBA YIIPABIICHUS B TIPOIECCE MPOCKTHPOBAHKS M Pa3pabOTKH, KOTOPHIC
JIOJDKHBI TAPAHTHPOBATh, YTO:

) pe3ylbTarhl, KOTOPBIE IOJDKHBI OBITh MOTYYCHBI, ONPEICIICHB,

b) mpoBoaMIiICS aHAMM3 U OLEHKH CIIOCOOHOCTH PE3YJIbTATOB IMPOEKTHPOBAHUS M Pa3pabOTKH YIOBIETBOPSTH
TpeOoBaHMS,

C) MPOBOAMJIACH MPOBEPKA VTSl MONTBEPIKICHUS, YTO PE3Y/IbTaThl IPOCKTHPOBAHUS U Pa3pabOTKA COOTBETCTBYIOT
MCXOTHBIM TPEeOOBAHMSIM;

d) mpoBOMMIIOCH MOATBEPIKICHHE TPUTOMHOCTH YISl MOATBEPIKICHUS TOTO, YTO KOHEYHBIC MPOLYKTHI M YCIYIH
YIOBJIETBOPSIIOT TPEOOBAHUS, CBS3aHHBIEC C KOHKPETHBIM IMPUMEHEHUEM WJTH TIPEATIOIIaraéMbIM UCTIONb30BAHUEM,;

€) IpeaIpUHUMAINCH JF00bIe HEOOXOMUMBIC ICHCTBHS 10 IPOOJIEMaM, BBISBICHHBIM B XOJIE aHAIN3a, IPOBEPKH
COOTBETCTBUSI WM TTOJITBEPKICHHUSI ITPUTOTHOCTH,

f) moxymenTrpoBaHHas HHPOPMAIHS 00 ITHX JEHCTBHSAX COXPAHEHA.

NMPUMEYAHUE. AHanuns, npoBepKa COOTBETCTBUA U MOATBEPKAEHME NMPUTOLHOCTM PE3Y/IbTAaTOB MNPOEKTUPOBAHUA U Pa3pPaboTKu
MMetoT ACHble Lenn. OHM MOTyT NPOBOAMTLCA Pa3fe/ibHO Uau B Nt06OM CoYeTaHMM, HACKO/IbKO 3TO COOTBETCTBYET MPOAYKTaM U
ycayram opraHusauum.

8.3.5 Pe3ynbTaTbl NpoOeKTUpPOBaHUA U pa3paboTku
OpraHu3anyst 10/KHA TapaHTHPOBATh, YTO PE3Y/IbTAThl IPOSKTUPOBAHUS U Pa3pabOTKH:

d) COOTBETCTBYIOT HCXO/IHBIM TPEOOBAHHSIM,;
b) mpuromHbI AT MOCETYIOIIMX POIIECCOB MPOU3BOICTBA MPOAYKIMHU U YCIIYT;

C) BKIIFOYAIOT HEMOCPEICTBEHHO HITH COZIEPIKAT CCHUTKU Ha TPEOOBAHHS 110 MOHUTOPHHTY U U3MEPEHHSIM, HACKOJIBKO
9TO NPUMEHUMO, ¥ KPUTEPHH ITPUEMKH,

d) ompenensroT XapaKTePHCTHKH TPOTYKTOB U YCIIYT, KOTOPBIE CYILIECTBEHHBI C TOUKH 3PSHHUSI HX TPESATONAaraeMoro
MIPUMEHEHHS, UX OE30IaCHOCTH U MPABUIIBHOTO IPUMEHEHUSI.

Opranmzangst  JIOJDKHa COXPAHSATh  pe3yiIbTaThl Ipoliecca IPOEKTUPOBaHMS U pa3paboTku B (opme
JOKYMEHTUPOBAHHOM MH(OpMALIUHL.

8.3.6 UameHeHnA B xoae NpPoeKTUPOBaHUA U pa3paboTKu

OpraHmaunﬂ J0JKHA BBIABJIATD, AaHAIM3UPOBATE U YIIPABIIATE U3MCHCHUAMM, CACIIAHHBIMU B XO/I€ IMPOCKTUPOBAHUA
n pa3pa60TKI/1 MPOAYKTOB M YCIIYI' WJIH TIOCJIC €TI0 3aBCPIICHMS, B 06’bCMC, TapaHTUPYIOUIEM OTCYTCTBHUC HCTATUBHOT'O
BJIMSIHUA HA COOTBETCTBUEC Tpe6OBaHI/I${M.

Opranusanyst JOJKHa COXPaHSTh JOKYMEHTHPOBAHHYFO MH(POPMAIHIO:
a) 00 U3MECHEHHUSIX B XOJIC MPOCKTUPOBAHMSI U Pa3pabOTKH;

b) o pe3ynmbrarax ananmm3a;

C) O CaHKI[MOHUPOBAHUH W3MCHEHUIA;

d) 0 JICHCTBUSIX, MPCANPUHATBIX JJI TPECAYITPCIKACHUA HCTATUBHOI'O BIIMAHNA.

12



ISO 9001:2015

8.4 YHpaBnelme MOoCTABJIA€EMBbIMHA U3BHE NIpOoN€CCaMy, IPOAYKTAMHU 1 YCIYIraMHU

8.4.1 O6wWwue nonoxeHus
Oprasuzanyst 10JDKHA TapaHTUPOBATh, YTO MPOLIECCHI, MPOYKTHI U YCIYTH, COOTBETCTBYIOT TPEOOBAHUSIM.

Opranuzanyst T0JDKHA OIpeJIesIATh CPeICTBA YIPABJICHUs], KOTOPbIE TOJDKHBI IPUMEHATHCSA K M3BHE ITOCTABIIIEMbIM
IpoLiEccaM, IIPOLYKTaM U yCIIyraM B T€X CITydasix, KOraa:

d) TMOCTaBIsIeMbIe BHEIIHUM [TOCTABIIMKOM IIPOIYKTHI U YCIYIY BXOJIST COCTABHOM YacThiO B IIPOU3BOIMMBIC CaMOIt
OpraHu3aLyen POAYKTHI U YCIIYIH;

D) MpomyKTBI M YCIYrd TOCTAaBIISFOTCS BHEIIHUM ITOCTAaBIIMKOM HEMOCPEICTBEHHO IMOTPEOUTEI0 OT HMMEHH
OpraHu3alyy;

C) IIpOoLECC WM 4aCThb IPOLECCa BbIITOIHACTCA BHCUITHUM ITOCTaBIIMKOM I10 PEIHICHHUIO OpraHu3alnm.

Opraamzanysi T0JDKHA YCTAHOBHTH M TIPHMEHSITh KPUTEPUH JUIS OLIEHKH, BBIOOPA, MOHUTOPUHIA JEATEFHOCTH W
MIOBTOPHOM OIIGHKH BHEIIHUX MOCTABIIMKOB, OCHOBAaHHBIE HAa WX CIIOCOOHOCTH BBIIOJHSATH IIPOLECCHl HIIN
[POU3BOAWTH TPOAYKTHI M YCIYI'M B COOTBETCTBUM € TpeOoBaHUsAMU. OpraHuszanys JOJDKHA COXPAHSATh
JOKYMEHTHPOBAHHYIO HH(POPMAIIHIO 00 ITHX JICHCTBHSX, & TAKKE JIFOOBIX HEOOXOIMMBIX JISHCTBHSIX, BHITEKAIOIINX U3
OIICHKH MTOCTABIIINKOB.

8.4.2 Tun 1 cTeneHb KOHTPONSA BHELIHUX NOCTaBOK

Opranuzanysi J0JDKHA TapaHTUPOBaTh, YTO M3BHE IOCTABIISIEMBIE MPOLECCHI, MPOMYKTHI U YCIYTH HE OKA3bIBAIOT
HETaTUBHOI'O BIMSHUS Ha CIIOCOOHOCTH OPraHU3alMK [TOCTOSHHO MOCTaBJISITh COOTBETCTBYIOLLME MPOAYKTHI U YCIIyI!
CBOUM IOTPEOUTEISIM.

Opranuzanyst 10/oKHa:

a) TrapaHTUPOBATb, YTO M3BHC IMOCTABJIACMBIC IIPOLCCCHI HAXOOATCA ITIOJ KOHTPOJICEM €€ CUCTCMbl MCHCIKMCHTA
Ka4yeCTBa,

b) onpenernsite cpencTBa yrpasieHusi, KOTOPbIC OHA MPEAIIOJAracT MPHUMEHSTh Kak K BHELIIHAM MOCTABIIMKAM, TaK U K
KOHEYHOMY pE3yIIbTary;,

C) IIPUHUMAaTh BO BHUMAHNE:

1) moTeHIMATBEHOE BIMSHNAC U3BHE IMOCTABISIEMBIX MPOIIECCOB, TPOILYKTOB U YCIIYT Ha CIIOCOOHOCTH OpraHU3aIliy
TIOCTOSIHHO BBITIONHSTH TPEOOBaHUS TOTPEOUTENS], a TAKoKe JCHCTBYIOIINE 3aKOHOIATENTbHBIE 1 HOPMATUBHBIC
TpeOOBaHMS;

2) pe3yJbTaTUBHOCTB CPEICTB YIIPABIICHHUS, IPUMEHSICMBIX K BHEILTHEMY [TOCTABIIHUKY.

d) onpemensTh onepariy TPOBEPKH MM MHBIE ISHCTBHS, HEOOXOAMMBIE TS TOTO, YTOObI TApaHTHPOBATD, YTO N3BHE
TMIOCTaBIISIEMBIE TPOLIECCHI, IPOAYKTHI U YCIIYTH YIOBIETBOPSIIOT TPEOOBAHUSIM.

8.4.3 UHhbopmaumsa ans BHELWHUX NOCTAaBLUMKOB
OpraHu3aiyst 10/DKHA TapaHTHPOBATh aJIEKBAaTHOCTH TPEOOBAHMIA JI0 MX MEpeavdr BHEITHEMY MOCTABIIUKY.

Opranusanyst T0JKHA COOOIIUTH BHEITHEMY MTOCTABILMKY CBOM TPEOOBAHUS K:
a) Tporeccam, MPOIYKTaM U yCITyraM, KOTOPBIE TOJKHBI ObITh TOCTABIICHBI;
b) omobOpenwuro:

1) mpomyKTOB M YCIIyT;

2) METOJIHK, TIPOLIECCOB I 000PY/IOBAHHS;

3) BBITyCKA MPOIYKTOB U YCIIYT,
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C) KOMIIETCHTHOCTH, BKJIFOUas JIFOOYFO HEOOXOIMMYIO KBATH(DHKAIHIO TIEPCOHAA,
d) B3aMMOJICICTBHIO BHEIITHETO ITOCTABIIMKA C OPraHU3aIUeH;

e) KOHTPOJIFO U MOHHUTOPUHIY ACATCIIbHOCTH BHCIIHEI'O ITOCTaBHIMKA, KOTOPBIE OOJIKHBL OBITE OCYHICCTBJICHBI CO
CTOPOHLI OpraHu3aluu,

f) HefICTBHSIM II0 IPOBEPKE COOTBETCTBHA WM IOATBEPKIACHHUIO IIPUTIOAHOCTH, KOTOPBIC OpraHu3aius, WiIn €€
HOTpGGI/ITeJIB, HaMEPCBACTCA BbITOJIHUTL Ha TCPPUTOPUN BHCIIHCTO ITOCTABIIMKA.

8.5 [IpoU3BOACTBO NPOAYKTOB U YCJIYT

8.5.1 YnpaBneHue nponsBoacTBOM NMPOAYKTOB U yCnyr
Opranu3aryst 107KHa POU3BOAUTD ITPOIYKThI M YCIYTH B YIIPABIIIEMBIX YCIOBHSIX.

VipasisieMble YCIOBUsI JOJDKHBI BKITFOYATh B ¢e0s1, HACKOJIBKO TO TIPUMEHUMO:
) IIOCTYITHOCTb JIOKYMEHTHUPOBAHHOM HH(OPMALIMH, KOTOPAs! OMPE/ICIIsCT:
1) xapakTepHCTHKM IPOU3BOIMMBIX IPOIYKTOB U YCIIYT WX BBIMOJIHIEMBIX ICHCTBHIL;
2) pe3ylbTaToB, KOTOPBIE IOJDKHBI OBITH MOJTy4CHBI,
b) mocCTYIMHOCTH U IPUMEHEHHE COOTBETCTBYIOIIMX PECYPCOB JUISI MOHUTOPHHIA H U3MEPEHHIT,

C) OCYIIECTBIICHUE JCHCTBHUIA 110 MOHUTOPUHI'Y M U3MEPEHHSAM Ha COOTBETCTBYIOIIMX CTAIUSIX JUIS TTOTBEPIKICHHS,
YTO KPUTEPUM JUTL KOHTPOJIS IIPOLIECCOB WM MX PE3YJIBTATOB, A TAKKE KPUTEPUU IPUEMKU IPOIYKTOB U YCIYT
BBITIOJIHEHB,

d) ucronp30BaHKe COOTBETCTBYIOIICH HHPPACTPYKTYPHI M CPE/IbI BBITOIHEHHS IPOLIECCa,
€) Ha3Ha4CHHE KOMIICTEHTHOIO MePCOHAA, BKITFOYas JIFOOYIO TPEOYyeMYyHO KBATH(DUKAIIHUIO;

f) monTBepXKIEHME M MEPHOAMYECKOE MOBTOPEHHE MOATBEPIKICHUS CIIOCOOHOCTH JIOCTUraTh 3arlIaHMPOBAHHBIX
PE3YBTaTOB MPOLIECCOB MIPOU3BOCTBA IPOAYKTOB M YCIIYT B TEX CIIydasix, KOIZla KOHEUHbII pe3yibTaT HE MOYKET
OBITh IPOBEPEH Ha COOTBETCTBHE MOCIIEYFOIIIIM MOHUTOPHHIOM U U3MEPEHHEM,

Q) OCyIIeCTBICHHE ICHCTBHIA, MPEIOTBPAIIAIONIAX OIIMOKH YEIOBEKa,
h) ocyiecTBiIeHrE BBITYCKA, TIOCTABKU U JACHCTBHIA MOCIIE TOCTaBKH.

8.5.2 MpeHTUMKaLma N npocrexmBaeMocTb
Opranu3anyst JoIbKHA UCTIONB30BaTh COOTBETCTBYIOIIHE CPEICTBA ISl MACHTU(PUKAIIIH PE3YIIHTATOB MPOIIECCOB B TEX
CITydasix, KOT/1a 3T0 He0OXOIMMO /isi 00eCTIeYeHUsI COOTBETCTBHUS MIPOIYKTOB M YCITYT.

Opranu3anyst 10JDKHA B TEUEHUE BCETO MPOU3BOJICTBA WACHTH(UIMPOBATH CTaTyC PE3YJIbTATOB MPOLIECCOB C YIETOM
TpeOOBaHUIT K MOHUTOPUHTY U U3MEPEHUSIM.

Opranmzaiysi T0/DKHA YIPaBISATh YHUKATHHOM HICHTH(UKAIMEH pe3ylIbTaTOB IMPOIIECCOB B TE€X CIIydasx, KOrja
MIPOCIIEKMUBAEMOCTh SIBIISIETCS TPEOOBAHUEM, M COXPAHSTH IOKYMEHTHPOBAaHHYIO MH(OPMAIIHIO, HEOOXOUMYIO TSt
o0ecrieueHust POCIISKUBAEMOCTH.

8.5.3 Co6CTBEHHOCTbL, NpUHaanexalas noTpeéuTensam unm BHEeLWHNM NoCTaBLUMKaM

OpraHI/I3auw1 JAOJDKHa IIPOABIIATH 38.60Ty () CO6CTBCHHOCTI/I, l'[pPIHaIU'IeH(aH.Ieﬁ HOTpC6I/ITCJI$IM WJIM BHCIIHUM
IMOCTaBUIMKaM, ITOKa OHAa HAXOAUTC IO KOHTPOJIEM OpraHu3alvii NJIW UCIIOJIB3YETCS €rO.

Opranu3anysi JOIKHA OTIPEIEIISTh, IPOBEPSATH, 3aIUIIATH U COXPAHATh COOCTBEHHOCTh TIOTPEOUTENS UIT BHEIITHHX
MOCTABIIMKOB, MPEIOCTABICHHYHO JIJIsl BKIFOUEHUS €€ B MPOTYKThI WJIM YCITYTH.

Ecmm CO6CTBCHHOCTL, MpUHaJIC)KaIlas HOTpC6I/ITeJ'ISIM WM BHCIIHUM IIOCTAaBIIUKaM, IOTCPsHA, MOBPCKACHA WJIN
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NpH3HAHA HENPHUTOJHOM JUTS IPUMEHEHHSI, OPraHu3aLus JOJDKHA COOOLTUTH 00 3TOM IMOJTB30BATEINIO MM BHEILTHEMY
MOCTABILKKY, 3aUKCHPOBAB IpOUCHIEIIee B (popMe TOKYMEHTHPOBAHHOMN HH(POPMAIIUH.

NMPUMEYAHUE CobcTBEHHOCTb NOTPEBUTENS MM BHELIHErO MOCTaBLUMKA MOMKET BK/OYaTb B ce6A maTepuanbl, KOMMOHEHTHI,
WMHCTPYMeHTapuin n obopynoBaHue, 30aHNA, MHTENNIEKTYa IbHYI0 COBCTBEHHOCTb M NEPCOHA/IbHbIE AAHHbIE.

8.5.4 CoxpaHHOCTb

Opranu3amyst Jo/DKHa 00ecTieYrBaTh COXPAHHOCTD PE3YIBTATOB MIPOIIECca B XO/IE MPOU3BO/ICTBA IIPOIYKTOB U YCIIYT B
TOH CTEeNeHH, KOTOpast HeOOXOMMA JUTSl TAPAHTUH COOTBETCTBUS TPEOOBAHHSIM.

NMPUMEYAHUE [eictBns no obecneyeHU0 COXPAaHHOCTM MOTYT BK/OYaTb B ceba uaeHTUPuKauuio, ob6paboTKy, KOHTPO/Ib
3arpA3HeHuMA, yNakoBKyY, XpaHeHne, nepesady Wav TPAHCNOPTUPOBKY, U 3aLLUUTY.

8.5.5 [leATenbHOCTL NOCJie MOCTaBKU
Opranuzaryst 10/bKHA BBIIOIHATS TPEOOBAHUS K JISHCTBUSIM TTOCIIE IIOCTABKH, CBSI3AHHBIM C TIPOYKTAMH U YCITYTaMH.

ITpu onpesenennn TpedyeMoro oobeMa JIEHCTBHI IOCIe OCTABKHM, OPraHU3alis JOJDKHA IPHHSATH BO BHUMAHHE:
) 3aKOHOJATEIILHBIC K HOPMATHBHBIC TPEOOBAHHS.

b) BO3MOKHBIE HEXKETATEBHBIE TOCIIEICTBHS, CBSI3AHHBIE C MPOIYKTAMH M YCIYTaMU,

C) XapakTtep, IPMMEHEHHE U IPEITIOaraeMblii CPOK TOJHOCTH TIPOIYKTOB M IIEPHO]I ICHCTBHUS YCIIYIH;

d) TpeboBanwus moTpeOUTENS;

€) JaHHbIe OOPATHOM CBSI3U C TIOTPEOMTEIISIMH.

NMPUMEYAHUE [delicTBMA nocsie NOCTaBKM MOTyT BK/AOYaTb B ceba aenctBMAa No obecneyeHuto rapaHTUM, KOHTPAKTHbIX
06A3aTe/IbCTB, TaKMX KaK TexHW4yeckoe obcnyXuBaHWe, a TaKXKe [OMNOJHUTENbHblE YCAYrWM, TakMe KaK YyTWAM3auua uau
OKOHYaTe/IbHOE YHUYTOXKEeHHe.

8.5.6 YnpaBneHne namMeHeHMAMuU

Opranmzaiyst JOJDKHA aHATM3UPOBaTh U YIIPABJSITE U3MEHEHUSIMUA B TIPOM3BOJICTBE TIPOIYKTOB U YCIYT B 00BEME,
HEO0XOMMOM s 0OecTIedeH s TOCTOSIHHOTO COOTBETCTBUS TPEOOBAHUSIM.

Opl"aHI/I3aLII/I}I JAOJKHA COXPaHATb JOKYMCHTHPOBAHHYHO I/IHCI)OpMaI_II/IIO, COACPKAIIYIO PE3YIIbTaThl aHAIM3a
I/ISMCHCHI/H\/JI, CBCICHUA O JIMIAX, PaspCIIMBIINX U3MCHCHM, a4 TAKKC JIFOOBIX JIGfICT BUAX, BBITCKAIOIINX U3 aHAJIM3A.

8.6 BbINyCK NpOAYKTOB U yCJIYT

Opranmzaiysi JTOJDKHAa OCYIIECTBIISTh 3alITaHUPOBAHHBIE MEpOIPUSTHS HAa COOTBETCTBYIOIMX CTAAUsX JUIS
TIOATBEPIKIICHHUS TOTO, UTO TPEOOBAHMS K TIPOAYKTAM U YCITyraM ObLTH BBITOHEHBI.

Bemmyck amst motpeOuTenss NpOAYKTOB U YCIYr HE JIOJDKEH OCYIIECTBIISITHCS, NOKa HE 3aBEPIUEHBI YCHEIIHO
3aIJIaHUPOBAHHBIE MEPOPHSITHS WJIX 110K II0CTaBKa HE CAHKLIMOHMPOBAHA YIIOJIHOMOUYEHHBIM JIULIOM H, TaM, IJI€ 3TO
MIPUMEHHMO, TIOTPEOUTEIIEM.

Opranmzaist J0JDKHAa COXPaHATh JIOKYMEHTUPOBAHHYIO HMH(OPMAIMIO O BBITYCKE MPOAYKTOB U YCIYT.
JlokyMeHTHpoBaHHAast UH(POPMALIHS TOTKHA BKITIOYATh!

d) CBHIETEILCTBA COOTBETCTBUS KPUTEPHSM IIPHEMKH;
b) uHbopMaIHIO, JAFOIIYIO BO3MOYKHOCTH YCTAHOBHTH JIMIIO (JIMI[A), PA3PEIIMBIIIEE BBITYCK.
8.7 ynpaBJIEHI/le HECOOTBETCTBYIOIIMMMU pE3y/iIbTATAMH IIPOLECCOB

8.7.1 Opranmzanyst JoDKHA TapaHTHPOBATh, UTO PE3YIIBTATHI IMPOIECCOB, KOTOPBIE HE COOTBETCTBYIOT TPEOOBAHMSIM,
WICHTU(DUITMPOBAHBI M YIPABJISIOTCS, YTOOBI IPEIOTBPATUTH UX HETIPETHAMEPEHHOE UCTIONb30BaHKE UITH TIOCTABKY.

Opranmzaiysi T0/bKHA TPEANPUHSATh COOTBETCTBYIOIIEE JICMCTBUE, MCXOJS M3 XapakTepa HECOOTBETCTBHS U €ro
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BJIMSIHUS HA COOTBETCTBUE MPOIYKTOB U YCIIYT. DTO IOJKHO TAKXKE IPUMEHSTHCS K HECOOTBETCTBYFOLLIMM IPOIyKTaM
U yCIIyraMm, BbISIBJIEHHBIM IIOCJIE IOCTaBKU IIPOAYKTOB, BO BPEMsI WJIM I10CIIE OKA3aHUsI YCIIYT.

Oprauuzanyst T0JDKHA MPEIIPUHAMATh B OTHOIICHHH HECOOTBETCTBYIOIINX PE3YJILTATOB IPOLIECCOB CIICIYFOIIHE
nercTBrs (110 OTACBHOCTH WIIH B KOMOUHALHN):

a) KOppeKIus,

b) wm3oIsIIWs, peIoTBpaleHKE MIepeIady Jajiee, BO3BPAT 1 MPUOCTAHOBKA MOCTABKU MIPOIYKTOB U YCITYT;
C) uH(pOPMUPOBAHKE OTPEOUTEIIS;

d) monydeHue MOTHOMOYMIA JUTsl MPHEMKH C Pa3pelIeHHEM Ha OTKJIOHCHHE.

CootBercTBie TpeOOBaHUSAM JOJDKHO OBbITh IPOBEPEHO 3aHOBO IIOCIE HCIIPABICHUS HECOOTBETCTBYIOLIMX
PE3Y/IbTaTOB.

8.7.2 Opranu3ariyst I0JDKHA COXPaHATh IOKYMEHTHPOBAHHYIO HH(OPMAIHIO, KOTOpAs:
a) ONHCHIBACT HECOOTBETCTBUC;

b) dukcupyer npeanpUHATHIC NCHCTBHS,

C) (uKCHPYET CBEACHHS O JFOOBIX MOTYICHHBIX Pa3PEIICHUSIX Ha OTKIOHCHNS;

d) YKa3bIBACT HA ITOJIHOMOYHOC JIMIO, [TPUHABHICC PCILICHUC 110 O6pa6OTKC HCCOOTBCTCTBHA.

9 OueHKa pe3yJbTaTOB AE€ATEC/IbHOCTHU

9.1 MOHMTOPMHT, U3MEpPEHHUe, aHAJIU3 U OLleHKa
9.1.1 O6wue nonoxeHus

Opranu3anyst 10/KHa OIPEAETIATh:

@) 4TO TpeOyeT MOHHUTOPHMHIA U H3MEPEHHIA;

b) MeTonpl MOHHTOPHHIA, W3MEPEHMsS, aHATM3a W OIECHKH, HEOOXOIWMBIC, YTOObI TapaHTHPOBATh IPUTOHBIC
pE3YNbTaTHI,

C) KOI'Zla MOHUTOPUHT M U3MEPECHM S JTOJLKHBI BBIIOJIHATHC,
d) KorJa pe3yiibTaTbl MOHUTOPHUHIA U I/I3MepeHI/II7I JOJIZKHBI aHATTM3UPOBATHCA U OUCHUBATHLCA.
Opl"aHI/I3aJ_II/I}I J0JDKHAa OICHUBATh (bYHKI_II/IOHI/IPOBaHI/Ie U PE3YIbTAaTUBHOCTH CUCTEMbI MCHC/IPKMCHTA Ka41CCTBA.

Opranmzanysi JOJDKHAa COXPaHSATh COOTBETCTBYIOIIYKO JOKYMEHTHPOBAaHHYIO HMH(OPMALMIO KaK CBUJIETEIIHCTBO
TMIOJTY4EHHBIX PE3YIIbTATOB.

9.1.2 YooBneTBOPEHHOCTb NoTpedbuTtens

OpraHuzaiysi JIOJDKHA OTCJICKUBATH JIaHHBIC, KAacaloIIMecss BOCIPUSTHSI TOTPEOUTENeM CTENeHH, C KOTOpOou
BBITTOJTHEHBI €T0 TPeOOBaHMs ¥ OxkuIaHus1. OpraHu3aiyst JOJDKHA OMPEICTIUTh METOIBI IS TIOJTYIEHHsI, MOHUTOPHHTA
U aHaJIn3a TUX JaHHBIX.

NMPUMEYAHUE Mpumepbl MOHUTOPUHIA BOCMPUATUS MOTpebuTenelt moryT BK/Ao4YaTb B cebsi onpocbl notpebuTeneli, oT3biBbI
notpebuTesneit 0 Ka4ecTBe NOCTAB/AEHHbIX NPOAYKTOB M YCAYr, BCTPEUYM C NOTPeBUTENaMU, aHaIM3 A0 PbiHKA, oduLManbHble
NONOXKMUTENbHbIE OT3bIBbI, AaHHbIE MO FAPAHTUIHBIM TPeHOBaHMAM M OTYETLI ANNEPOB.

9.1.3 AHanu3 " oueHkKa

OpraHI/I:«:aum[ JAOJDKHA aHAJIM3UPOBATh W OLICHWBATH COOTBCTCTBYIOIIHUC NAHHBIC U I/IH(I)OpMaI_II/IIO, INOJTYYCHHBIC B
PE3YIbTATC MOHUTOPUHTA U I/ISMepeHI/Iﬁ.
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Pe3ynbrarel aHanmm3a 10HKHBI KCIOIB30BATHCS VIS TOTO, YTOOBI OLICHHTB.

d) COOTBETCTBHUE IPOIYKTOB U YCIIYT;

b) creneHs yaOBIETBOPEHHOCTH TIOTPEOUTEIIEH;

C) (byHKL[I/IOHI/IpOBaHI/Ie M pE3YJIbTATUBHOCTH CUCTCMbI MCHCPKMCHTA Ka4CCTBA,

d) ObLTO /M 3aIIAHUPOBAHHOE YCIIEITHO BBITOHEHO,

€) pe3ylbTaTUBHOCTD MPEIPHHSITHIX JISHCTBUI 111 00paOOTKH PUCKOB M peali3allii BO3MOXKHOCTEH;
f) paboTy BHEHIHMX MOCTABIIHUKOB;

g) HEOOXOIAUMOCTH B YIYYIICHUAX CHCTEMbI MCHC/DKMEHTA Ka4EeCTBA.

NMPUMEYAHUE. MeToabl aHann3a AaHHbIX MOTYT BK/IlOYaTb B cebs CTaTUCTUUYECKUE METObI.

9.2 BHyTpeHHUU ayAUT

9.2.1 Opranm3anys 10JKHA IPOBOIUTH BHYTPEHHUE ayIUTHI Yepe3 3aITaHUPOBAHHBIX WHTEPBATIBI BPEMEHH, YTOOBI
HOJTy4aTh MHPOPMALMIO O TOM, YTO CUCTEMa MEHEDKMEHTA KauecTBa,

a) COOTBETCTBYET:
1) coOGcTBEeHHBIM TPEOOBAHKSM OPTaHU3ALMH K €€ CHCTEME MEHEIKMEHTA KaueCTBa;
2) TpeOOBaHHUSM HACTOAIIEr0 MeXTyHapOIHOrO CTaHIapTa;

b) pe3y/bTarBHO BHEAPEHA U (DYHKIIMOHUPYET.

9.2.2 Opranu3anys J0JDKHa:

d) IUTaHUPOBaTh, TIPUHUMATh, BBIIOJHITH ¥ YOPABISTH HpOrpamMmMoit (porpamMMamMu) —aymuTa, BKIHOUAs
MIEPUOIMIHOCTB MX IPOBENICHNS, METO/IbI, OTBETCTBEHHOCTb, TPEOOBAHMS K TTAHKPOBAHHIO ¥ OTYETHOCTH, KOTOpHIE
JIOJDKHBI  YUMTHIBaTh 3HAYMMOCTh TPOBEPSIEMBIX MPOIIECCOB, M3MEHEHUS, BIMSIONINEG HA OPraHU3alMI0 U
PE3YIBTATHI MPEABITYIINX ayIUTOB;

b) ompenensith KpuTEpUH 1 00JIACTD ayUTA JUTS KaXKIOTO ay/InTa;

C) BBIOMpATh ayJTUTOPOB M MPOBOAUTH AyIHTHI TaK, YTOOBI TAPAHTHPOBATH OOBEKTUBHOCTH U OECHPUCTPACTHOCTH
npoliecca ayauTa;

d) rapaHTHpOBAaTh, YTO PE3YNIBTATHI AyIUTOB IIEPENAHBI COOTBETCTBYIOIINM PYKOBOAUTEIIAM,;
€) MPUHMMATh HEOOXOIMMYFO KOPPEKIIMIO M KOPPEKTHPYIOIHE JISHCTBUS O3 HEOTPaBIaHHBIX 3a/ICPIKEK;

f) coxpaHsATh JTOKYMEHTHPOBAaHHYIO HMH(OPMAIMIO KaK CBHUICTEILCTBO BBINOIHEHHS MPOrPaMMbI ayIUTa U €ro
PE3YIbTaToB.

NMPUMEYAHUE [Ona pykosoacTsa cm. ctaHgapT ISO 19011.

9.3 AHA/IM3 MEeHeA)KMEHTAa

9.3.1 O6wme nonoxeHuns

Bericiiee PYKOBOACTBO JOJDKHO  AHAJIM3UPOBATL CHUCTEMY MCHCDKMCHTA KaueCTBa OpraHu3alid  4epe3
3alUIaHUPOBAHHLIE HWHTCPBAJIBI BPEMCHH, YTOOBI TapaHTUPOBATh €€ IMOCTOSAHHYIO IPUTOAHOCTH, COOTBETCTBUC U
PE3YIBTATUBHOCTD, a TAKIKE COITIACOBAHHOCTDL CO CTPATCTHUICCKUMM HAITPABJICHUAMU pPa3BUTHA OpraHHA3alluu.

9.3.2 UcxoaHble AaHHbIe AnA aHanu3a MeHegXMeHTa
AHaM3 MEHEPKMEHTA JJOJKEH TIAHUPOBATHCS U OCYIIECTBIISITHCS C YIETOM:

@) craryca MEpOIPHATHH, PETYCMOTPEHHBIX MPEABITYIINM aHATH30M,;
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b) u3MeHeHHit B COCTOSHUM BHEIIHMX W BHYTPEHHUX (DAaKTOPOB, KOTOPbIC BaKHBI JUIS CHCTEMBI MEHEDKMEHTA
Ka4ecTBa,

C) I/IH(bOpMaJ_[I/II/I (6] (bYHKI_[I/IOHI/IPOBaHI/II/I H PE3YIbTAaTUBHOCTU CUCTEMBI MCHE/IPKMCHTA Ka4€CTBA, BKIIFOYass TCHACHIINN
B.

1) yAOBJIETBOPEHHOCTH MOTPSOUTENS M OT3bIBAX COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX CTOPOH;

2) CTEIeHH, B KOTOPO# BBIMOIHSFOTCS LIENH B 00JIACTH KA4eCTBa;

3) BBIOIHEHHUH TIPOLIECCOB i COOTBETCTBUH MPOTYKTOB U YCIIYT;

4) HECOOTBETCTBUSIX U KOPPEKTHPYIOIINX JICHCTBHUSX

5) pe3ynmbraTrax MOHUTOPHHTA U H3MEPEHHI;

6) pe3ysbTarax aymuToB,

7) paboTe BHEIIHUX [TOCTaBIIHKOB;
d) cooTBeTCTBUS peCypCOB;
€) pe3yabTATUBHOCTH MPEANPHUHSTHIX ICHCTBH sl 00paOOTKH PUCKOB M PeaTU3aIiii BO3MOKHOCTEH (cM. 6.1);
) BO3MOKHOCTEH JUISl YITy4IIICHHSI.

9.3.3 Pe3ynbTaTtbl aHanM3a MeHeMKMeHTa
Pe3ynbrarel ananmm3a MEHEPKMEHTA TOJKHBI BKIIFOYATh PELLECHUS U ICUCTBUSA, CBA3aHHBIE C:

a) BO3MOKHOCTSIMH JIJISI YITyHIIICHUST,
b) 1060ii HOTPEOHOCTHIO B M3MEHEHHUSIX CHCTEMbI MEHE/DKMEHTA Ka4eCTBa,
C) MOTpeOHOCTHIO B pecypcax.

OpraHI/I3aLII/I}I JOJZKHA COXPaHATb JOKYMCHTHPOBAHHYHRO I/IH(I)OpMaLII/IIO KaK CBUICTCIILCTBO PE3YJILTATOB aHAIM3a
MCHCIPKMCHTA.

10 Yay4yiuenue

10.1 O61Me N0JI0KEeHU

Opranu3anysi JOJDKHA BBISABIIATH U BBIOMpATh BO3MOXKHOCTH JUISl YAYYIIIEHHUS U COBEPIIATH JIFOObIE HEOOXOAUMbIE
JIEUCTBUS, YTOOBI BHIIOJIHUTH TPEOOBAHUS TIOTPEOUTEIEH U TTOBBICUTH Y/IOBJIETBOPEHHOCTH MOTPEOUTEIIS.

Ora JOJDKHO BKJIFOYAThb B ceOst:

) yJIydIlleHHEe IPOIYKTOB U YCIYT C IENTBIO YIOBIETBOPEHHS TPEOOBAHUH, BKITFOUAs ydeT OyIyIuX MOTpeOHOCTEH 1
OKHUIaHUH,

b) HeliTpanmu3aipto, MPEIOTBPAILICHUE WM CHIYKEHUE HEXXENATeNbHBIX 3P (EKTOB;
C) ymyurreHue (pyHKIMOHUPOBAHHUS U PE3YJIBTATHBHOCTH CHCTEMbI MEHEDKMEHTA KAYECTRA.

NMPUMEYAHUE Mpumepbl yayyleHUA MOTyT BK/AOYATb KOPPEKLUMIO, KOPPEeKTUpylowmne OencTBuA, NOCTOAHHOE yaydlleHue,
KapAWHaibHOE U3MEHEeHWe, MHHOBALUWUM U peopraHmn3aLuio.

10.2 HecooTBeTCTBME M KOPPEKTUPYIOILLEE AEHCTBUE
10.2.1 I'lpu BBISBICHHH HECOOTBETCTBHS, BKITFOUAsI JIFOOBIE, CIICMYIOIINE U3 TIPETEH3UI, OpraHm3allys JOJDKHA:

a) pearnpoBarb Ha HCCOOTBECTCTBUC U, B TOM MEPE, HACKOJIBKO IMPUMEHHMMO.
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1) nmpeanprHUMATH ISHCTBUSI IO YIPABICHUIO HECOOTBETCTBUEM H €0 UCIIPABIICHUIO;
2) TpeIIPUHUMATH JICHCTBUS B OTHOLICHUN MOCIIC/ICTBHIA;

b) oleHHMBaTh MOTPEOHOCTH B JACHCTBUSIX M0 YCTPAHCHHIO MPUUKHBI (IPHYIHH) HECOOTBETCTBHUSI C TEM, YTOOBI OHO HE
MIOBTOPSUIOCH WJIM HE IIPOMCXOIUIIO B IPYTOM MECTE, IOCPEACTBOM:

1) aHanm3a HECOOTBETCTBYS,

2) onpejieNieHus PUYUH HECOOTBETCTBUS,

3) BBISIBJICHUS], €CTh JIX MO00HBIC HECOOTBETCTBHSI MJIH MOTIIH ObI OHH TIOTCHIINAILHO IIPOU30MTH;
C) OCYIIECTBIISTH JFO00E HEOOXOIMMOE JICHCTBUE;
d) ananm3upoBaTh PE3yIBTATUBHOCTD BCEX MPEAIPHUHSITHIX KOPPEKTUPYIOIINX JICHCTBHIA,
€) OOHOBIISITH, €CITM HEOOXOMMO, HH(OPMALIHIO O PUCKAX M BO3MOKHOCTSIX, BBISIBJICHHBIX HA 3TAIle IUNIAHUPOBAHUS,
f) BHOCHTBL M3MEHEHHS B CHCTEMY MEHE/DKMEHTA Ka4eCTBa, €CITH HEOOXOTUMO.
Koppekrtupyrone 1eicTBrs TOKHBI COOTBETCTBOBATH MOCIIECTBUSM BBISIBIICHHBIX HECOOTBETCTBUM.
10.2.2 Opranuzaiys J0IKHA COXPAHATh TOKYMEHTUPOBAHHYIO MH(OPMALIUIO KaK CBUIETEIHCTBO!
) XapakTepa HECOOTBETCTBHUIA U JIFOOBIX MOCICAYIOIIHMX MPSAPUHSTHIX MEp;
b) pe3ynbTaroB Jr000r0 KOPPEKTHUPYIOIIETO ICHCTBHS.
10.3 [TocTossHHOE y1y4YLIeHUEe

OpFaHPISaHPIH JAOJKHA TIIOCTOSAHHO ylIydlliarb MPHUTOAHOCTb, COOTBETCTBUC H PE3YIbTATUBHOCTH CHUCTCMbI
MCHCIKMCHTA Ka4cCTBa.

Opl"aHI/BaLII/I}I JAOJDKHa NPUHHUMATb BO BHHMAHUC PE3YJIbTATBHI dHAJIM3a W OLCHKH, a TAKIKE PE3YJIbTAThbl aHAIM3a
MCHCDKMCHTA I OIPEACIICHYS, €CTh JIU HOTpe6HOCTI/I HJIM BO3MOXKHOCTH, KOTOPBIC JOJDKHBI OBITH PCaIM30BaHbl B
paMKax IMOCTOSIHHOI'O YITYYIICHUS.
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IIpuiaoxenue A
(nH(pOpMALIIOHHOE)

[losicHeHHs1 K HOBOM CTPYKType, TEPMHHOJIOTUU U KOHL eI

A.1 CTpyKTypa ¥ TEpMHUHOJIOTUSA

Crpykrypa pasznenoB (T.e. MOCIESIOBATEIbHOCTh PA3/ICiOB) M HEKOTOPBIC TEPMUHBI B 3TOM PEIAKIIMKM HACTOSIIICTO
Mexnaynapomsoro Cranmapra, B cpaBHeHuu ¢ npeapiayimieii Bepcuein (ISO 9001:2008), Obuiv M3MEHEHBI ISt
VIY4IICHHUs] COBMECTUMOCTH CO CTAaHIapTaMH Ha PYrue CUCTEMbI MEHEKMEHTA.

B macrosmem Mexaynapoqaom CraHmapre Her TpeOOBaHUs, MPUMEHHUMOIO K CTPYKTYpPE U TEPMUHOJIOTHH
JOKYMEHTHUPOBAHHOH MH(DOPMAIIMK CHCTEMbI MEHEPKMEHTA KaueCTBa OPraHU3aI[HH.

CrpyKkTypa pa3/ieioB UMeeT MEJbI0 1aTh ITOCIIE0BATEILHOE H3JI0KEHUE TPEOOBAHNH, HEXKEIIH CITY>KUTh MOZCIIBIO TTPH
JOKYMEHTUPOBAaHUH TIONIMTHK, IIEJIEH M TporeccoB opranuzaiuu. CTpyKTypa U COlepKaHHe JTOKYMEHTUPOBAHHOMN
nH(OpMAIIIH, OTHOCAIICHCS K CUCTEME MEHEKMEHTa KaueCcTBa, MOYKET 3a4acTyio ObITh OoJiee MOAXOAIIEH s ee
TMOJIb30BATENICH, €CITM OHA CBsi3aHA KaK C IPOIIECCaMH, BBIIONHSEMBIMHA B OpraHM3allMM, TaKk W WHQOpMaIMeH,
HCTIOJB3YEMOM JUIS OTUX LIEJIEH.

Her tpeOoBaHus /I TEPMHHOB, WCIIOJB3YEMBIX OpraHW3allMed Ui YCTAHOBJICHHUS TPEOOBaHWH K CHCTEME
MEHEDKMEHTa KauecTBa, ObITh 3aMEHEHHbIMM Ha TEPMHHBI, HCIOJIB3yeMble B HAcTOsIIeM MexTyHapoIHOM
Cranmapre. OpraHusarys MOXKET BbIOpaTh Ty TEPMHHOJIOTHIO, KOTOpast OIXOMUT YISl €€ CATEIbHOCTH (Harpumep:
UCTIONB30BaTh TEPMUHBI «3AIHChY, TOKYMEHTAIUsD WIN <TIPOTOKOJIBDY BMECTO TEPMUHOB «IOKYMEHTHPOBAHHAS
HH(OPMAIHSY; HITH «IOCTABIIUKY, «IAPTHEP» UITH «IIPOM3BOUTEIbY BMECTO «BHEIIHUH ITOCTABIIAKY).

Tabmuia A.1 mOKa3bIBaeT OCHOBHBIE OTJIMYME B TEPMUHOJOTMM MEKAY OSTOM penakiuell HacTOSIIEro
Mesxaynapoasoro Cranaapta u npeablIIyIien peakiyeH.

Ta6bnuuya A.1 — OCHOBHbIE OTAMYMA B TepMUHOAOrMKU mexay I1SO 9001:2008 m 1ISO 9001:2015

1SO 9001:2008 1SO 9001:2015
Ipomykrms (Products) [MpomykTet u yeyru (Products and services)
Hckmouenust (Exclusions) He ucnomne3yercst (Not used)

(cm. TTpunorkenune A.5 ¢ IOSICHEHHEM TI0 TIPUMEHEHHIO)

[pencrasuresb pyKOBOICTBA He ucnomne3yercst (Not used)

(Management representafive) (Takoro poma OTBETCTBEHHOCTH M MOJHOMOYHMS

HA3HAYAIOTCS, HO HET TPEOOBAaHWS HWMETh OHOTO
NPEICTABUTEIS PYKOBOICTBA)

JIoKyMeHTaLs1, PyKOBOZCTBO I10 Ka4€eCTBY, JokymentupoBanHas — uH(popmarmsi  (Documented
JOKYMEHTHPOBaHHBIE TIPOIIETYPHI, 3aITHUCH information)

(Documentation, quality manual, documented
procedures, records)

Pa6ouast cpena (Work environment) Cpena BemonHeHus mporieccoB (Environment for the
operation of processes)

OOopynoBaHue Jyisi MOHUTOpHMHTAa W H3MepeHuid | Pecypcbl s Monutopunra u usmepenuid (Monitoring
(Monitoring and measurement equipment) and measurement resources)

20



ISO 9001:2015

3akymiennas nmpoaykiwst (Purchased product) [TocraBisiembie u3BHE MPOAYKTHI B yeayru (Externally
provided products and services)

IMocrasrmuk (Supplier) Buermuii mocraBuk (External provider)

A.2 [IpoAYKTHI M YCJIYTH

Cranmapt I1SO 9001:2008 wucnomssyer tepmun «producty («@pomykimsi»), d9ToObI OXBATUTh BCE KATErOPHU
MPOM3BOIMMBIX PE3YJILTATOB. JTa pefakiws Hacrosmero MexayHapoaHoro CraHIapTa HCIHOJb3YeT TEPMUH
«products and services» («pomykTsl 1 yeiryruy). Tepmun «roducts and services» BkirodaeT B ceOsi BCe KaTeropuu
OPOM3BOIMMBIX ~ PE3Y/IbTAaTOB  (TEXHUYSCKHWE  CPEICTBA,  YCIyrd,  HMH(OpMAIMOHHBIE  CPEACTBA U
pacxoHble/iepepabaThiBacMbie MaTCPHAIIBI).

CrenpanbHoe BBIIEICHUE YCIYr MMEET LEbI0 HOJUEPKHYTh PasiIMuue MEXAy MPOLYKTaMU M YCIyraMH B 4acTu
IIPUMEHEHHUS psijia TpeOOBaHU. XapakTepHON 0COOEHHOCTBIO YCIYT SIBJISIETCS TO, UTO, 110 KpaiiHeW Mepe, Kakas-To ee
YacTh OCYILECTBJIACTCS BO B3aUMOJECHCTBUM C MOTpeOHTeNeM. DTO O3HAYaeT, HalpHMep, 4YTO COOTBETCTBUE
TpeOOBaHUSM HE MOKET 0053aTeIIbHO OBITh MOITBEPKICHO JI0 OKA3aHUs! YCIIYTH.

B GonbLIMHCTBE CIy4aeB TEPMUHBI <AIPOLYKTBI» U «yCIIYTM» UCIHOJIB3YIOTCS BMeCTe. BONBIIMHCTBO M3 TOrO, YTO
OpraHU3aLHH TTOCTABIIIOT HOTPEOUTEIISIM WM MOMYYA0T OT BHEIIHUX MOCTABIIMKOB, BKIIIOUAET B ce0S U IIPOIYKTH,
u yciyra. Harpumep, MatepralibHbI WM HEMATEPUAIBHBIM TIPOIAYKT MOXKET UMETh CBA3aHHYIO C HUM YCIIYTy WIH
yCIIyra MOKET MMETh CBS3aHHBIN C HEM MaTepUaIbHbIN WM HEMATEPHAIBHBIN IIPOJTYKT.

A.3 [loHUMaHKe NOTPEGHOCTEH U 0KMJAHN 3aUHTEPECOBAHHBIX CTOPOH

Pasnen 4.2 ycranaBnmuBaer TpeOOBaHMS JUIS OpPraHHM3AIMM ONPENENATh 3aMHTEPECOBAHHBIC CTOPOHBI, KOTOpBIE
3HAYMMBI JJIsl CHCTEMbI MEHEPKMEHTA KauecTBa, U TPeOOBAHMS ATUX 3aMHTEPECOBAHHBIX CTOPOoH. OfHaKo pazen 4.2
HE MOJ[Pa3yMEeBaeT PACIIMPEHHs TPEOOBAHU K CHCTEME MEHEHKMEHTa KauecTBa 3a MPEeesibl 001acTH TPUMEHEHHUS
Hacrosiero MexaynaponHoro Cranzmapra. Kak onpezeneHo B 005acTy pUMEHEHHs, HACTOSIINN MeKTyHapOTHbIH
CraHIapT npUMEHSIeTCsl B TEX CITydasX, KOrJla OpraHM3alii HeoOXOIMMO TPOJEMOHCTPHPOBATh €€ CIIOCOOHOCTh
MIOCTOSIHHO TIOCTABIISITh TMPOAYKTHI U YCIYI'H, COOTBETCTBYIOIIME TPEOOBAHHSAM MOTPEOUTENsT M JCHCTBYHOIINM
3aKOHOJIATEITHHBIM M HOPMATHBHBIM TPEOOBAHKSIM, a TAKXKE KOT/Ia OHA HAIleJIeHA Ha ITOBBIIICHHE YIOBICTBOPSCHHOCTH
MOTPEeOUTEIIS.

Her TtpeboBanuss k opraHmsaumu B HacrosmeMm MexayHapoqHom CraHznapre NpuHMMarh BO BHMMAaHUE
3aMHTEPECOBAHHBIE CTOPOHBI, KOTOpPBIE OTHECEHBI OPraHU3allMed K Kareropuv HE3HAYMMBIX [JISI €€ CHUCTEMBI
MEHe/PKMEHTa KadecTBa. 1 opraHuzanusi cama peraer, SBISIIOTCS JIM KOHKPETHbIE TpeOOBaHMUsI COOTBETCTBYIOILEH
3aMHTEPECOBAHHON CTOPOHBI 3HAYMMBIMHU JIJIsI €€ CUCTEMBI MEHE/KMEHTA KaueCTBaA.

A.4 lloaxoa, 0OCHOBaHHBIN Ha OLlEeHKE PUCKOB

KOHHGHHI/IS[ MBIIUICHUA, OCHOBAHHOI'O Ha OLCHKC PHCKOB, IPUCYTCTBOBAIA U B NPCALIAYIINX BECPCHUAX HACTOAIICTO
Mexaynaponsoro Craniapra, Hapumep, B TpeOOBaHUSIX K IUIAHMPOBAHUIO, aHATW3Y M yiydiieHuto. Hactosmmii
Mexaynaponusiii CTaHmapT ycTaHABIMBAEeT TPEOOBAHWS K OpraHU3allii YCTAHOBUTH €€ KOHTEKCT (cM. 4.1) m
ONPENIEUTh PUCKH, KaK OCHOBY JUTS TuTaHUpoBaHus (cM. 6.1). OTo oTpaskaeT MpUMEHEHHE MBIIIUICHHUS, OCHOBaHHOTO
Ha PUCKaX, K MIAHMPOBAHKIO U BBIMOIHEHUIO MTPOIIECCOB CUCTEMbI MEHEIDKMEHTA KauecTBa (cM. 4.4) u OyzieT mosie3Ho
NIPH OMpEIeNIeHNH 00beMa TOKYMEHTUPOBAHHOW HH(OpMALIUH.

OnHO U3 KITFOYEBBIX HA3HAYEHUI CHCTEMbI MEHE/DKMEHTA KaueCTBA — ICUCTBOBATh KaK MHCTPYMEHT MPETYTPEAKICHHSL.
[lostomy Hactosmmit MexayHapoanbsli CTraHmapT HE COAEPKHUT OTIENBHOTO pasfena WM ToApaziena Io
MPEIYNPEXIAIONIMM ASHCTBAAM. KOHIIENMS penynpeKIatomX ASHCTBUN pealn30BaHa MOCPEICTBOM MPUMEHEHHS
MBIIDIEHHs, OCHOBAaHHOT'O Ha OILIEHKE PUCKOB, K (JOPMYITUPOBAHUIO TPEOOBAHHIA CHCTEMBI MEHEI)KMEHTA KaueCTBa.

MpliieHre, OCHOBaHHOE Ha OLIEHKE PHUCKOB, HCIOJIB30BAaHHOE B HacTosieM MexayHapoaHom CraHaapre,
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CIIOCOOCTBOBAJIO HEKOTOPOMY CHIDKCHHIO YHCNIA JMPEKTUBHBIX TPEOOBaHWI W 3aMEHBI HMX TPeOOBAaHHSAMH,
OCHOBaHHBIMH Ha IIOKA3aTelsIX. DTO MOBBICHIO TMOKOCTh 1o cpaBHeHmio ¢ I1SO 9001:2008 B TpeOoBaHmsX K
nporieccam, TOKYMEHTHPOBAHHOW MH(POPMAIMH 1 00SI3aHHOCTSIM B OpraHH3aIliH.

Xots 6.1 ycraHaBnMBaeT, 4TO OpraHu3alysl T0JDKHA TUIAHUPOBATh JICHCTBUS TI0 00pabOTKE PUCKOB, HET TPEOOBAHUS
M0 TMPUMEHEHHIO (OPMAIBHBIX METOAOB YIIPABICHUS PUCKaMHU WM HAJIMYUS JOKYMEHTHPOBAHHOIO IpOLEcca
ynpaBieHus puckamu. OpraHu3aliyi MOTYT CAaMH PeIliaTh, pa3pabaThiBaTh UM WM HET 00JIee MHUPOKYIO METOIOJIOTHIO
VIIPaBIICHUS] PUCKaMH, HEKEIH 3TO TpeOyeTcs HacTosmM MexnyHaporHbiM CTaHIapToM, HalpuMep, IPUMEHEHUE
JPYTUX PYKOBOJICTB MJIM CTaH/IAPTOB.

He Bce mporecchl cUCTEMbl MEHEPKMEHTa KauecTBa MMEIOT PaBHbIM YpPOBEHb pPHCKa B 4YacTU CIIOCOOHOCTH
OpraHH3aliy JIOCTUTATh €€ LIEN U BIMSHUE HEONPEIETIEHHOCTH PA3HOE [V pa3HbIX OpraHu3atuii. B cuimy TpeboBanmii
pazzaena 6.1 opraHuzaiys HeCeT OTBETCTBEHHOCTh 3a CJIEIOBAHHE MBIIUICHUIO, OCHOBAHHOMY Ha OLIEHKE PUCKOB, a
TakKe 3a JEHCTBUS MO OOpabOTKE PHCKOB, BKJIIOYAs PEIICHHME, COXPAHATh WIM HET JIOKYMEHTHPOBaHHYIO
MH(OPMAILHIO, KaK CBUIETENIBCTBO ONPE/IEIEHUS PUCKOB.

A.5 [IpumeHUMOCTDb

Hacrosmmii Mexxaynapoansiii Cranmapt Oojiee HE COAEPUT CCHUIOK HA (WCKIFOUCHUS» TPH  ONPEACIICHUH
MIPUMEHUMOCTH €TI0 TPeOOBaHHH K CHCTEME MEHEDKMEHTA KaueCcTBa OpraHu3alyy. TeM He MeHee, OpraHu3aIyst MOKET
aHAIIM3UPOBATh MPUMEHHUMOCTh TPEOOBAHUI B CBSI3U C €€ pa3MepoM, MIPUHATON MOJIENbIO yIPaBJIEHHs, THAa30HOM €€
JeATEIIbHOCTH ¥ TIPUPOJION PUCKOB M BO3MOKHOCTEHN, C KOTOPHIMH OHA CTAJIKUBACTCS.

TpeboBanus K MPUMEHUMOCTH YCTaHOBIICHBI B pazzene 4.3, onpenessitoyil YCIoBUs, PU KOTOPBIX OpraHu3aIys
MOXET MPUHSATHh PEIICHNE, YTO TO WM MHOE TPeOOBaHME HE MOXET OBITh MPHMEHEHO K KaKOMY-JTHOO TPOIeccy B
pamMKax obnacTu AeicTBUS CHCTEMbl MEHE/PKMEHTa KauecTBa. OpraHu3aiysi MOXKET MPHHATh TaKOe PelieHne O TOM,
YTO KaKoe-TO TpeOOBaHWE HE TPUMEHHUMO, TOJBKO €CITH 3TO PelIieHHe HEe MPHBOAUT K HECHIOCOOHOCTH OOECTICUHTh
COOTBETCTBHUE MPOITYKTOB U YCIIYT.

A.6 lokymMeHTHpPOBaHHAasA MHOpMaLus

B pamkax coryacoBaHus ¢ JPYrMMH CTaHJApTaMU Ha CHCTEMbI MEHE/DKMEHTa OOLMI pazzen «/{oKyMeHTHpOBaHHAs
uHbOpMAIKsD» ObUT MPHUHAT 0€3 CYIIECTBEHHBIX HM3MEHEHMH WM JonoynHeHud (cM. 7.5). Tam, rae 3to ObUIO
HEOOXO/IMMO, TEKCT IPYrHX pasziesioB Hactosmero MexmayHapoaaoro Cranmapra ObUT MPUBEIEH B COOTBETCTBHE C
stuMu  TpeboBaHUAMH. COOTBETCTBEHHO, TEPMUH «IOKYMEHTHPOBAHHAs HMH(OpMAIMs» NPUMEHSETCS BO BCEX
TpeOOBaHMUSX K JIOKYMEHTAIIHH.

Tam, tme B ISO 9001:2008 wucnONMB30BANCH CIHEMUATHGHBIC TEPMUHBI, TaKWe KaK <«JIOKYMEHT» WM
«JTOKYMEHTUPOBAHHbIE TPOLEAYPBD», «PYKOBOJICTBO IO KAayeCTBY» WM «UIaH IO KauyeCcTBY», B HACTOSIIEM
MexnyHaporHom CtaHaapTe BbIpaKEHO TPEOOBAHUSIMHU ««YTIPABIISATH JOKYMEHTUPOBAHHON MH(pOpMAaIUEi».

Tawm, rme B 1ISO 9001:2008 wncronb30Basicss TEPMUH <«GaTUCHy JUTs 0003HAYEHHS TOKYMEHTOB, HEOOXOMUMBIX s
00eCIIeUeH!ST CBHIICTEILCTB COOTBETCTBHS TPEOOBAHMSM, CEHYac 3TO BBIPAKCHO KakK TpPEOOBAHHE «COXPAHATH
JOKYMEHTUPOBaHHYI0 MH(popMarmio». OpraHm3aiyis HECeT OTBETCTBEHHOCTh 3a  OINpE/IeNiCHHe, KaKyro
JOKYMEHTUPOBAaHHYIO MH(OPMAIIMI0 HEOOXOAMMO COXpaHSTh, KaKOM MEpUO/ BPEMEHH U Ha KaKMX HOCUTENSIX OHA
JIOJDKHA COXPAHSTHCSL.

TpeOoBaHme «yNpaBisITh» TOKYMEHTHPOBAHHOW MH(OpMAIIel He UCKITIOYaeT BOZMOXKHOCTH TOTO, UTO OpraHHU3alliu
MOXKET Takke ObITh HEOOXOIUMBIM M «COXPAHATHY» 3Ty ke JOKYMEHTHPOBAHHYIO MH(GOPMAIUIO I KOHKPETHBIX
LeJIeH, HarpyuMep, XpaHUTh MPEAbITYIIIE BEPCHH.

Tawm, rae HacTosmit MexxayHapo b1 CTaHAapT UCTIONB3YeT TEPMUH «WH(POPMALIUSH BMECTO «TOKYMEHTUPOBAHHAs
unpopmarws» (Hanpumep, B 4.1: «Opranuzaiys I0/DKHA OTCICKMBATh M aHATM3UPOBATh MH(POPMAIMIO 00 3THUX
BHEIIHMX W BHYTPEHHUX (DakTopax»), 9TO HE O3Ha4YaeT TPEOOBaHHs, 4YTO 3Ta WH(POpPMALMs JOJDKHA OBITh
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JOKYMEHTUpOBaHAa. B 3TUX cuTyauusx oOpraHu3alnyss caMa MOXET pellarh, SBISETCS JIM  YIPaBICHUE
JOKYMEHTHPOBaHHOW HH(opMaIrei HeoOXOAMMBIM JIMOO MPUMEHHMBIM HJIA HET.

A.7 ba3a 3HaHUM OpraHU3aL U

B pasmene 7.1.6 Hacrosmero Mexmyrapogaoro CraHmapra YCTaHABIMBACTCS HEOOXOIMMOCTH OMPEACISTh H
YIPaBJIATh 3HAHUSMH, UMEIOIIMMUCS B OPTaHU3ALNH C TeM, YTOOBI TapaHTHPOBATh YIIPABICHHE CBOMMH IPOIIECCAMHE
1 TO, 9TO OHA MOKET 00ECIIEUNBATH COOTBETCTBUE MPOTYKTOB U YCITYT.

TpeOGoBanust, OTHOCAIIMECS K KOPIIOPATHBHO Oa3e 3HAaHMI ObUTH BBEJICHBI B LIETISIX .
d) 3aIMTHI OpraHU3alMy OT OTEPH 3HAHMWI, HAITPHMED,

— TIpU CMEHE NePCOHATIA,;

— TIpY OTKa3e (PUKCUPOBATH WM ACIHUTHCS HH(OpMAIIUEH;

b) MoTHBaLMK OpraHU3alUK K HOTYYCHHIO 3HAHUI, HAIIPUMED,

— U3YYCHHUEM OIIbITA;

- o0yueHueM;

- OCHYMapPKUHIOM.

A.8 YnpaB/ieHue NOCTaB/isA€eMbIMHM U3BHE NPOAYKTAMH M YCJIyraMu
Paznen 8.4 orHOCHTCS KO BceM (popMaM IOCTABIISIEMBIX W3BHE IMPOLIECCOB, TIPOLYKTOB U YCITYT, HATIPUMED, Yepes:
d) 3aKyIKH Y [OCTABIIUKA,;

b) cornarenus ¢ acCOIMUPOBAHHON KOMITAHUECH;

C) mepe/ady MPOLIECCOB HA ayTCOPCHHT BHEILTHEMY ITOCTABIIUKY.

AYTCOPCHHT BCET/]a UMEET CYIIECTBEHHYI 0OCOOEHHOCTh YCIYTH, TaK Kak ¢ HUM OyJIeT cBsi3aHa XOTs Obl 01Ha paboTa,
BBITIOJTHEHHE KOTOPOH MOTpeOyeT B3aUMOICHCTBIS TOCTABIIMKA U OpraHU3alliH.

Cpencra ynpasieHusi, TpeOyeMble JUIsl BHEIIHUX TOCTABOK, MOTYT OBbITh CHMJIHO pa3jiMyarhCs B 3aBUCUMOCTU OT
XapakTepa IpOLECCOB, POAYKTOB U yciryr. OpraHu3anysi MOKET IPUMEHSATh MBIIUICHHE, OCHOBAHHOE Ha OLICHKE
PHCKOB, JJIs OIpeieSIeHHsI TUIa M 00beMa CPEJICTB YIIPABIICHUS], IPUMEHSIEMBIX B OTHOIIEHUN KOHKPETHBIX BHEIIHUX
IIOCTaBIMKOB WJIM ITOCTABIIIEMBIX U3BHE MPOLIECCOB, IIPOAYKTOB U YCIIYT.
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IIpuiaoxenue B
(MudopmaroHHoe)

JApyrue MexxayHapoAHble CTaHAAPThI HA CUCTEMbI MEHe/ I KMEeHTA U CUCTEMbI
MeHeJ)KMeHTa KauecTBa, pa3padoranubie UCO/TK 176

MesxyHapotHbIe CTaHIAPThHI, ONMCAHHBIE B 3TOM HPHUIOKEHWH, ObUTM pa3pabOTaHbl TEXHHYECKUM KOMHTETOM
HCO/TK 176 nns obecrieueHus MOMICPKKA OPraHU3alUsiM, KOTOpbIe MPUMEHSIOT HACTOSIMIA MexXTyHapOo HbIiH
Cranpapr, 1 Uil peKOMEHIAIMI TeM OpraHU3alysiM, KOTOpbIE BHIOPAIM JABIDKEHUE 32 Ipe/iesibl TpeOOBAHMIT 3TOr0
cranzapra. Pekomenianuy mim TpeOOBaHusl, COIEPIKAIIMECs B 3THX IOKYMEHTAX, YKa3aHHBIX B JAHHOM IIPUJIOKEHHH,
HE JIONOJTHSIOT WM U3MEHSIOT TpeOoBaHHs HacTosero Mexynapoaaoro Cranapra.

Tabmmia B.1 noka3bIBaeT OTHOIIEHHE MEXYy 3TUMH CTaHIAPTaAMU U COOTBETCTBYIOLIMMU pPa3/ieiaMi HACTOSIIIETO
Mexnynaponsoro Crangapra.

3TO NPUIOKEHHUE HE BKIIFOYACT CChUIKU HA CTAHIAPTHI IS CUCTEM MEHE/DKMEHTA KaueCTBA B KOHKPETHBIX OTPACIIsX,
paspaborannbie UICO/TK 176.

Hacrostimii MexayHapoaabiii CTaHaapT SBISIETCS OJJHAM U3 TPEX OCHOBHBIX CTaHAapToB, paspadboranHbix MCO/TK
176.

ISO 9000 Cucmemvr menedrcmenma ravecmea — OCHOBHbIE NONOMNCEHUST U CIOBAPL ODECTICUMBACT
(byHIaMEHTabHYIO OCHOBY U MPABUJIBHOTO IMOHMMAHHS M TPUMEHCHHS HACTOSIIEro MeXIyHapOIHOTO
Cranpmapra. [lpuHIMIEI MeHeKMEHTa KadecTBa netaabHO ormmcanbl B 1ISO 9000 u yureHsl mpu paspaboTke
Hacrosiero MexayHapoasoro Cranaapra. ITH NPHHIUITBI CaMu 0 ce0e He SBIISIFOTCS TPEOOBAHUSIMH, HO OHU
00pa3yroT OCHOBY TpeOOBaHMH, YCTaHABIMBAEMbBIX HacTosmM MexayHapoaabiM Cranmgaprom. ISO 9000 Taroke
COZIEPYKUT TEPMHUHBI, OTPE/ICIICHNS ¥ KOHIICIIIUH, KCIIOIb30BaHHbIE B HAacTOsAIeM MexayHapoaaom CraHmapre.

ISO 9001 (nactosimii MexxayHapousiii CTaHIapT) yCTaHaBIMBACT TPEOOBAHMS, HAlIETICHHBIE, B IEPBYIO OYEPE/Ib,
Ha CO3/IaHWE JIOBEpUSl K TIPOIYKTaM M YCIIyraM, IMOCTaBIIeMbIM OpraHW3allield W, TeM CaMbIM, TOBBIIICHHE
VOBJIETBOPEHHOCTH TOTpeOHTeNei. [Ipr ero mpaBMIIBHOM TPUMEHEHHH MOKHO TAKKe OXKHIATH IMOTyIECHHUS
Opl"aHI/ISaIII/IeI\/JI W APYIruX MPEUMYIIECTB, TAKUX KaK YTYYIICHHBIC BHYTPEHHUE KOMMYHHUKAIWH, JTYUIIEC ITIOHNMaHNE
Y yIpaBJICHUE MPOIECCAMH OpTaHU3aIHH.

ISO 9004 Vnpasnenue opeanusayueii ons docmudicenuss ycmouuueoeo ycnexa — I1o0xo0 ¢ mouku 3penus
MeHeddcMenma Kauecmea JIAeT PEKOMEHJALMM OpraHM3alusIM, KOTOpBIE BBIOpAIM JBIDKEHHE 3a IIPEEIIbI
TpeboBaHuii HacTosiero MexyHapoaHoro CraHaapTa, 4TtoObl MOCTaBUTh Oojee MIMPOKHE 33/1aul, YTO MOYKET
BECTH K YITYUIICHHUIO JIeTeNTbHOCTH opraHm3aiuy B 1iesioM. ISO 9004 Britrodaet B ce0st peKOMEHIAIH 110 METOJIHKE
CaMOOIIEHKH, YTOOBI J1aTh BO3MOXKHOCTh OpPTaHM3ALMK BBISBUTH YPOBEHb 3PEIIOCTH €€ CHCTEMBl MEHEKMEHTa
KauecTBa.

Memyﬂaponﬂme CTaHOapThI, IEPEUUCIICHHBIC HIKE, MOI'YT OKa3aTh IMTOMOIIb OpraHru3alusaM B TEX CIIydadaX, KOrja
OHH pa3pa6aTLIBa10T CBOU CHUCTEMbI MCHCIUKMCHTA KAa4eCTBa WJIM HINYT YIIYUIICHUA B HUX, UX IPOHECCaX WM HUX
IIOKa3aTeirsIX.

ISO 10001 Meneoxrcmenm xawecmsa — Yooearemeopernocmv nompebumeinsi — Pykosoocmeo no smuueckum
HOpMAM COJICPYKUT PEKOMEHJIAIMK OPraHM3allvsIM JUISl ONPEICIICHUs] TOTO, YTO WX HOPMBI, OTHOCSIIHECS K
YIOBJIETBOPEHHOCTH TIOTPEOHTEIS, COOTBETCTBYIOT TIOTPEOHOCTSIM M OXKHJIAHUSAM TOTpeduTeneit. Mcnonb3oBanue
CTaH/IapTa MOYKET TIOBBICHTh JIOBEPHUE MOTPEOUTEIIS K OPraHU3alliK M YITYUIIUTh TOHUMaHUE TIOTPEOUTEIIeM, Yero
MOYKHO OKH/IaTh OT OPraHU3aIiH, TEM CaMbIM, CHIKASI BEPOSTHOCTh HEIOPA3yMEHHUH U ITPETCH3HH.

ISO 10002 Meneosxcmenm rawecmsa — Yoosiemsopennocms nompebumens — Pyxosoocmeo no ynpasnenuro
npemeH3usimMy COIIEPIKUT PEKOMEH/IAIMH 110 YIIPABJICHUIO MPETCH3HUSAMU 33 CUYET BBISBJICHUS U YIIOBJICTBOPCHHS
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NoTpeOHOCTEN 1 OKUIAaHM 3asBUTENCH M pa3pereHus JFoObIX momydeHHbIX nperensuit. Ctanmapt 1ISO 10002
00eCIIeunBaeT OTKPBITHIA, PE3YJIbTATUBHBIA W JIETKH B HCIIOJIB30BAaHUU TIPOIIECC, BKIIFOYAIONIMN OOydeHHe
niepcoHasa. OH TaKoke MOIXOUT KaK PYKOBOICTBO ISl MAJIOro Ou3Heca.

ISO 10003 Meneoocmenm kawecmea — YoosnemsoperHnocms nompeoumens — Pykoeoocmeo no ype2ynupoeanuro
BHEWHUX CNOPOE8 CONCPKUT PEKOMEHIAIMH TI0 PEe3yIbTaTHBHOMY M 3((EeKTHBHOMY pa3pelieHHIO CIIOPOB C
BHEIIHUMH CTOPOHAMH T10 TIPETCH3HSIM, CBS3aHHBIM C MPOYKIIHCH. YPErylIMpOBaHKE CIIOPOB JACT BO3MOXHOCTb
TIPUITH K COTJIACHIO, KOT/Ia OpraHM3allisl He MIPUHSLIA YAOBICTBOPUTEIILHOTO PEIIICHHS 110 TIPETEH3UU BHYTPH CEOsL.
BosbImMHCTBO TIpeTeH3uii MOXeT ObITh Pa3pelIeHO YCIEIHO B paMKax OpraHu3aiuyd 0e3 HeoOXOIMMOCTH
npuberaTh K mporeIypaMm, CBSI3aHHBIM C IPOTHBOCTOSIHHEM CTOPOH.

ISO 10004 Meneoocmenm kawecmsea — Yooanemseopennocms nompebumens — Pykosoocmeo no monumopuney u
UsMepenUlo  YO0&NemeopeHHOCmY  nompebumens COACPKUT PEKOMEHIALMK JUI AESITebHOCTH B 00JacTH
TIOBBIIIICHHST YIIOBJICTBOPEHHOCTH TOTPEOUTENICH M OINPEICIICHUs] BOSMOXKHOCTEH IS YITYYIICHUS TTPOYKIIIH,
TIPOIIECCOB M XAPAKTEPUCTUK, KOTOPBIC IMPEICTABISIOT IEHHOCTh Ul MOTpeOuTeneii. Takue IelCTBUSI MOTYT
YCHJIUTB JIOSUTHOCTh IOTPEOUTENEH ¥ IIOMOYb COXPAHHTh HX.

ISO 10005 Cucmemvr menedocmenma xauecmea — Pyxkosoosuyue ykazanus no nianam xawecmea COINCPKUT
PEKOMEH/IAllNH TI0 CO3IaHUIO Y HCIOJIB30BAHUIO TTAHOB KayecTBa Kak CPECTBA CBSI3M TPEOOBAHMII K IpoLieccy,
NPOIYKIMHY, TIPOEKTY WM KOHTPAKTy C pabOYMMHU MPOLEAYpamMu, KOTOpbIe O0ECIEUMBAIOT HPOU3BOICTBO
npoxykiuu. [IpenMymiectBa ot pa3pabOTKH IUIaHA KauecTBA COCTOSIT B TOM, YTO HOBBIIAETCS YBEPEHHOCTb, UTO
TpeGoBaHMs OYyTyT BBIOIHEHBI, YTO MPOLIECCHI HAXOATCS B YIPABISIEMOM COCTOSIHUM, U B MOTHBAIIUH, KOTOPYIO
BCE 9TO MOXKET JIaTh TEM, KTO BOBJICUEH.

ISO 10006 Cucmemvr menedsicmenma xavecmea — Pykogoosujue YKA3aHUs NO MEHEONCMEHMY Kadecmed 6
npoexkmax PUMEHUMBI K TIPOSKTaM OT MJTBIX JI0 KPYITHBIX, OT MPOCTHIX JIO CIIOXKHBIX, OT OTAEIIBHBIX TIPOSKTOB JI0
yactu noptdens npoektoB. Ctanmapt ISO 10006 npenHaszHaveH i MPUMEHEHHS JIMLAMU, OCYIIECTBIISIOUMU
VIIPaBIICHUE MTPOSKTAMH, H KTO JOJDKEH TapaHTHPOBATh, YTO X OPraHHU3aIlvs MPUMEHSIET METOIbI, TIpeJIaracMble
cemericTBoM craaapToB ISO Ha crcTeMbl MEHEPKMEHTa KauecTBa.

ISO 10007 Cucmemwbr menedsicmenma kawecmsa — Pykosoocmseo no ynpaeienuro Kongueypayusmu CIyxHT Ui
TIOMOIIA OpPTaHM3aIUsIM, TPUMEHSFOLIM YIPABJICHHE KOH(PUTYPALUSIMU B TEXHUYECKOH M aMHUHUCTPATUBHON
cepe Ha MPOTSHKEHWH BCETO KU3HEHHOTO IMKJIA TPOMYKIMH. YTIpaBieHHE KOH(PUTYpaIrissMi MOXET ObITh
WCTIOJIb30BaHO TSI BBINIOJIHGHMsSI TPEOOBAHWM, CBS3aHHBIX C WJICHTU(PUKAIMEH M TPOCICKUBACMOCTHIO,
YCTaHOBJICHHBIX B HacTosiieM MexnyHaposom Craniapre.

ISO 10008 Meneoocmenm rawecmea — Yooenemeopennocmo nompedoumens — PykosoOcmeo no 21eKmpoHHbIM
Kommepueckum onepayuam 6 cgpepe B2C maer pexomeHIanmM, KakuM oOpa3oM OpraHHM3alls MOXET BHEIPHTH
Pe3yNIbTaTUBHYIO U 3(P(EKTHBHYIO CHCTEMY JIEKTPOHHBIX KOMMepUeckux onepaiii B chepe B2C u, Tem cambim,
3aJIKUTh OCHOBY JUISl TIOBBIIICHHS JIOBEPUSI K CHCTEME CO CTOPOHBI TOTPEOMTEINs], TOBBICHTH CIHOCOOHOCTH
OpraHu3alyii yI0BIETBOPUTH NOTpeOUTENEH 1 TOMOYb CHU3UTH YHCIIO TIPETEH3UI U CIIOPOB.

ISO 10012 Cucmemvr meneoxncmenma xavecmea — Tpebosanus K npoyeccam uUMepeHull U UMEPUMETbHOMY
000py00o6aHuio TAET PEKOMEHMAIMK M0 YIPABJICHUIO TPOLECCAMH HM3MEPEHHH W METPOJIOTHYECKOMY
TIOTBEP)KACHUIO TIPUTOTHOCTH  M3MEPHUTEIBHOrO O0OpYOBaHUS, WCIIONB3YEMOrO JUIS  TOIVICPKAHUS |
JIEMOHCTpAITH COOTBETCTBUS MeTpostornieckuM TpedoBanmsiM. Ctanmapt 1ISO 10012 ycranaBnmBaer KpUTepuu K
CHCTEME YMpPaBJICHUSI U3MEPEHUSIMH C TOYKH 3PSHHS] MEHE/DKMEHTa KadecTBa JUISl TOro, YToObl TapaHTHPOBATH
BBITTOJTHEHHE METPOJIOTHYECKHX TPEOOBAHHHA.

ISO/TR 10013 Pyx0600cmso no OOKYMEHMUPOBAHUIO CUCIEMbL MEHEONCMEHMA COACPYKUT PEKOMEH/IAINN 110
pa3paboTKe U YIPaBICHHIO JTOKyMEHTAIIeH, HeoOXOAMMON ISl CHCTeMbl MeHemkMeHTa kauectBa. ISO/TR 10013
MOJXKET OBITh HICITOG30BaH ISl CHCTEM YIPABJICHHS JOKYMEHTAIIMEH, OTIIMYAFOIIIKCS OT 331aBa€MbIX CTaHIapTaMU
ISO 1o crucremMam MeHEDKMEHTa KayecTBa, HalpUMeD, I CUCTEM 3KOJIOTMYECKOT0 MEHEIDKMEHTA WM CUCTEM
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MCHCIKMCHTA 0€30I1aCHOCTH.

ISO 10014 Meneoocmenm ravecmea — Pykoeoocmeo 0ns O0ocmudicenusi QUHAHCOBBIX U IKOHOMUUECKUX
npeumywecme aupecoBaHO BBICIIEMY MEHEDKMEHTY. OHO CONEPKUT PEKOMEHIAIMHM JUIS  JOCTHIKCHHS
(DMHAHCOBBIX M 3KOHOMHUYCCKHMX MPEUMYIIIECTB 3a CUCT MPUMCHECHHS TMPUHIMIIOB MEHEDKMEHTa KadecTBa. OHO
MOMOTaeT B MPUMEHEHUH MPHUHIMIIOB MCHEHKMEHTA W B BBHIOOPE METOOB M CPEJICTB, KOTOPBIC MO3BOJISOT
OpraHM3aIMH JOCTUTHYTh YCTOMYHUBOTO yCIIeXa.

ISO 10015 Merneoocmenm kauecmsa — Pykoeoosiuue yKkazauus no ooyyenuro 1aeT PEKOMEH IAlNH, CBSI3aHHBIC C
oOydeHueM, mnpu3BaHHble 1MoMoub opranmzanmu. ISO 10015 moxker mpUMeHSTHCS BCSAKWE pa3, Korna HyKHA
METO/IMYECKasi TOMOIIb B MHTEPIIPETAINH TEPMUHOB «00pa3oBaHKe» U «00y4eHHe» B paMKkax cranaaproB ISO Ha
CHCTEMbI MEHE/DKMEHTa KadecTBa. JIoOoe yrmomuHaHue «oOyueHus» (training) BrIrouaer B ceOs BCE BHIBI
00pa3oBaHus U OOyIECHUS.

ISO/TR 10017 Pyxosoocmso no cmamucmuueckum memodam ons 1SO 9001:2000 omuchiBaeT CTaTHCTUYUCCKHE
METO/Ibl, CBSI3aHHBIC C BapHaOEIbHOCTBIO, KOTOpask MOXET HAOJFOIAThCs B IMPOTEKAHWH IIPOIECCOB U B HX
pe3yiibTarax JiayKe TPy SBHOM ITOCTOSIHCTBE YCIIOBHIA. CTaTHCTHYECKUE METO/IbI TIO3BOJISIFOT JIYUIIE UCTIONIb30BATh
HMEIOIIMECS JTAHHBIC TPH TPHHSITHU PEIICHHM, W, TeM CaMbIM, CIOCOOCTBOBATh IMOCTOSHHOMY YITYUIIICHHIO
Ka4yecTBa MPOYKIIMH H IPOLIECCOB YISl TOCTHXKEHHS YIOBJICTBOPEHHOCTH ITOTPEOUTEIS.

ISO 10018 Meneoscmenm xkawecmsa — Pyko8oocmeo no 80&leuenuto u KOMRemeHmMHOCHU NEPCOHANA COTEPIKUT
PEKOMEH/TAINHK, KOTOPbIE HApaBJICHbl HA BOBJICYEHHE W KOMIIETEHTHOCTh IepcoHama. CucremMa MeHeHKMEHTa
KauecTBa 3aBUCUT OT CTCIICHM 3aWHTEPECOBAHHOCTH KOMIIETCHTHBIX COTPYIHHMKOB M OT TOTO, HACKOIIBKO OHHU
BKJIFOUYCHBI B JICATEIILHOCTh OpraHW3alii. KpUTHYeCKH BaKHO BBISBIISATH, Pa3BHBATh M OICHUBATH TPEOyeMbIC
3HAHWs1, HABBIKH, COILIUATBHYIO M TIPOU3BOJICTBEHHYO CPE/TY.

ISO 10019 Pyxosoocmeo no 6b100py KOHCYIbMAHMO8 HO CUCEME MEHEONCMEHMA KA4eCmaad U UCNOIb308aHUI0 UX
yeaye TaeT peKOMEH ALY 10 BEIOOPY KOHCYJIBTaHTOB MO CHCTEMaM MEHE/PKMEHTa KaueCTBa 1 UCTIONB30BAHUIO UX
yciayr. OHO COAEP)KHMT yKa3aHWs B YacTH MPOIEcca OLEHKHM KOMIIETEHTHOCTH KOHCYJIBTAaHTOB IO CHCTEMaM
MEHE/PKMEHTA KauecTBa U 00ECIIEUMBAET YBEPEHHOCTb, YTO MOTPEOHOCTH M OXKU/IAHUSI OpraHW3allH, CBSI3aHHBIE C
yCIIyraMl KOHCYJIbTQHTOB, OY/IyT BBIIIOJIHEHBI.

ISO 19011 Pyrogoosiuue yrkazarust no ayoumy cucmem MeHeOICMeHma COIepKar PEKOMEH IAITNH TT0 YITPABIICHHIO
MPOTPaMMO¥ ay/HTa, TIAHKPOBAHHIO U TIPOBE/ICHUIO ayJTUTOB CHCTEM MEHEIDKMEHTA, a TAKKe M0 KOMIIETEHTHOCTH
u oneHke ayautopoB u aymuropckux rpymi. ISO 19011 mnpennasHaueH misi TPUMEHEHHS aylIUTOPAMH,
OpraHM3aLMsMY, BHEIPSIOIIMMH CHCTEMBI MEHE/DKMEHTA, a TaKKe OpraHM3allfsMH, KOTOPHIM HEOOXOIMMO
MPOBO/IUTH AYAAUTHI CHCTEM MEHE/DKMEHTA.
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Tadmuua B.1 — coorHomenne pasnesnios apyrux MexayHapoanbix CTaHIapTOB 10 MEHEIZKMEHTY Ka4ecTBa U
CHCTEMaM MEeHeKMEHTa KauecTBa U pas3aesioB HacTosero Mexaynapoasoro Cranzapra

e 4 5 6 7 8 9 10
ISO 9000 Bce Bce Bce Bce Bee Bee Bce
ISO 9004 Bee Bee Bee Bee Bee Bee Bee
ISO 10001 822,851 912
ISO 10002 8.2.1 912 10.2.1
ISO 10003 912
ISO 10004 912,913
ISO 10005 53 6.1,6.2 Bce Bce 91 10.2
ISO 10006 Bee Bce Bee Bee Bee Bee Bee
ISO 10007 8.5.2
ISO 10008 Bcee Bcee Bce Bcee Bcee Bcee Bcee
ISO 10012 7.15
ISO/TR 10013 7.5
ISO 10014 Bcee Bcee Bcee Bcee Bcee Bcee Bcee
ISO 10015 7.2
ISO/TR 10017 6.1 7.15 91
ISO 10018 Bcee Bcee Bcee Bcee Bcee Bcee Bee
ISO 10019 8.4
ISO 19011 9.2
MPUMEYAHME «Bce» 03HauaeT, 4To BCe MOANYHKTbI AAHHOTO pasgena HacToAwero MexayHapoaHoro CTaHaapTa CBA3aHbI C
APYrMMM MesxayHapoaHbiMm CTaHAapTamu.
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